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INFO 7385 Managerial Communications for Engineers 
 

Course Information  
Course Title: Managerial Communications for Engineers  
Course Number: INFO 7385 
Term and Year: Spring 2021 
Credit Hour: 4 
Course Format: On-Ground 
 
Instructor Information  
Full Name: Pirozzi, Maricla  
Email Address: m.pirozzi@northeastern.edu 
 
Course Prerequisites  
N/A 

Course Description  
Focuses on communication strategies and tactics for engineers at the interpersonal, team, and organizational 
level. Course topics include forms (oral and written), styles, and differences in communication; coaching and 
giving feedback to staff; and building teams, managing conflict, and special topics in organizational 
communication. The primary go���o���]�•���š�}���•�š�Œ���v�P�š�Z���v���š�Z�����•�š�µ�����v�š�•�[���•�}���]���o�����v�������u�}�š�]�}�v���o���]�v�š���o�o�]�P���v�������•�l�]�o�o�•���š�}���Z���o�‰��
them progress along their engineering career path. Combines academic content with practical skill-building 
activities. 

Standard Learning Outcomes 

Learning outcomes common to all College of Engineering Graduate programs: 
1. An ability to identify, formulate, and solve complex engineering problems. 
2. ���v�������]�o�]�š�Ç���š�}�����Æ�‰�o���]�v�����v�������‰�‰�o�Ç�����v�P�]�v�����Œ�]�v�P�������•�]�P�v���‰�Œ�]�v���]�‰�o���•�U�����•�����‰�‰�Œ�}�‰�Œ�]���š�����š�}���š�Z�����‰�Œ�}�P�Œ���u�[�•��

educational objectives. 
3. An ability to produce solutions that meet specified end-user needs with consideration of public health, 

safety, and welfare, as well as global, cultural, social, environmental, and economic factors. 
 
The Information Systems Program accepts students of different engineering backgrounds with minimum 
programming skills and produces first class Information Systems engineers that operate at the intersection of 
real-world complexity, software development, and IT management. Graduating students will be able to 
construct end-to-end advanced software applications that meet business needs. 
 
Specific Learning Outcomes for the Information Systems program: 

1. Create a strong technical foundation through diverse, high-level courses 
2. Built crucial interpersonal skills needed to succeed in any industry 
3. Foster a deep level of applied learning through project based case studies  


