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Administrative Services

Item No. Service Reference Fee

AD-1 Agenda/Minutes Mailing Service Agendas: $40 per year plus $25 postage; 
Minutes: $40 per year plus $25 postage.

AD-2 Document Reproduction First five (5) pages free, $.15 per page 
thereafter.

AD-3 Returned Check Processing

$25 per NSF check for first check;
$35 per NSF check for each check 
thereafter. [Pursuant to CA Civil Code 
Section 1719(a)(1)].

AD-4 Video/Audio Reproduction $5 per copy

AD-5 Insurance Administrative Fee
$50 for each application used by third-party 
groups that elect special events coverage 
through the City's insurance carrier.
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City of Glendora 
COST RECOVERY GUIDELINES  

FOR SERVICES AND PROGRAMS  
 

To provide the flexibility necessary to operate and offer free or fee-based programs in an entrepreneurial 
manner and in emerging markets, the following guidelines will be used in the development of programs, events 
and services offered by the Community Services Department. 
 

PROGRAMS AND SPECIAL EVENTS  
Programs, services and special events offered by the Community Services Department that are free or fee based 
such as those itemized on the Community Services fee schedule shall be set to meet the following goals: 
 

Fully Supported Activities:      To offer services to the community at minimal or no participation fee. 
 

Mostly Supported Activities:    To offer services to the community at minimal or no participation fee, 
         with recovery of direct costs such as admission fees to attractions. 

 

Partially Supported Activities:  Recover direct and indirect costs. 
 

Self-Supported Activities:         Recover direct, indirect, and administrative costs. 
 
 Direct costs include actual staff and costs directly related to the program, including appropriate benefit rates. 
 Recreation indirect costs include FT and PT staff, supplies, and other costs at an additional 25% rate. 
 City Administrative costs include City support costs at an additional 10% rate.  

 

Recovery rate between  
0%. No target percentage 
recovery.  

Recovery rate between 1-60% 
Target the upper 60 
percentile. 

Recovery rate between 
61-125%.  Target the upper 
90 percentile. 

Recovery rate between  
101-135%.  Target the upper 
100 percentile. 

*Activities meet one or more of these criteria 
 

 
May 2012 

   FULLY SUPPORTED 
            ACTIVITIES 

  MOSTLY SUPPORTED 
           ACTIVITIES 

PARTIALLY 
SUPPORTED 

             ACTIVITIES 

    SELF-SUPPORTED 
          ACTIVITIES 

 
Programs offered at minimal 

or no participation fee 

Programs offered at minimal 
or no participation fee, with 

recovery  of  direct costs, 
such as admission 

fees or sponsorships 

 
Recovery of Direct and 

Indirect Costs 

 
Recovery of Direct, Indirect 

and Administrative Costs 

Open Family & Teen 
Activities   
Free Senior classes/activities 
Parks 
Trees 
Public Landscape 
 

Youth/Family Programs 
Special Events 
Teen Programs 
Senior programming 
Concerts in the Park 
Movies in the Park 
 

Youth Sports programs 
Youth Instructional Classes 
Requested Tree Services 
Memorial trees 
Field rentals 
 

Day Camp 
Early Childhood Program 
Adult Sports  
Contract Classes 
Trips and Tours program 
Dial -a -ride 

 
Promote a safe, healthy and 
secure community. 
Emphasis on youth /or 
senior activities.  
Underserved populations.* 

 
Promote a safe, healthy and 
secure community. 
Emphasis on youth and/or 
family activities. * 

 
Promote affordable activities. 
Increase the quality of life. 
Enhance opportunities 
available to participants.* 
 

      
Developed for adults. 
Can be defined as personal 
development.  May be 
available elsewhere.  
Offering based on 
community request or hot 
topic.* 
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EXHIBIT I 

 

Water Service Installation Charges   
 

 

 The Water Division reserves the right to decline service installation requests if the current workload of 

waterline failures is threatening fire protection or domestic service reliability.  

(Contact Water Superintendent Scott Hopkins at 914-8256) 

 The Water Division will no longer install water services above two inches in diameter. Contractor installed 

water services above two inches in diameter will require an engineered plan approved by the Water 

Division. 

 The Water Division will individually evaluate service installation requests greater than 30 feet. 

 

Water Meter and Meter Box Charges 

 Water meter and/or water meter box can be sold separately to a qualified contractor.  

 

 

Miscellaneous Water Fees and Charges 

Water Service Size 
Flow 

(In GPM) 10 feet Minimum  11 feet to 20 feet 21 feet to 30 feet 

3/4" 30 $2,328.03 $2,587.13 $2,846.23 

1" 50 $2,393.42 $2,652.52 $2,911.62 

1 1/2" 100 $2,886.48 $3,163.98 $3,441.48 

2" 160 $3,134.78 $3,434.68 $3,734.58 

Meter Size 

             Meter 

Cost  Meter Box 

Labor 

 @ 2 hours 

Service Truck 

 @ 2 hours Totals 

3/4" $248.00 $56.83 $110.00 $30.00 $444.83 

1" $282.00 $88.22 $110.00 $30.00 $510.22 

1 1/2" $421.00 $112.58 $205.00 $30.00 $768.58 

2" $521.00 $112.58 $205.00 $30.00 $868.58 

Water Front Footage 
Fee charged when no prior meter existed 

$8.00 per foot 

Acreage Charges 
Fee charged when served from Zone 2 or higher 

$4,658.50 per acre 

Fire Hydrant Flow Test 

Fire Flow Availability Form 

$120.00 per fire hydrant 

$20.00 Per Request 

Fire Hydrant Inspections $89.00 

Fire Hydrant Meter Deposit & Fee $1,000.00 + $20.00 

Quitclaim of Water Easement $100.00 

Irrigation Plan Review/Water System 
Inspection (Non-Tract) 

$115 

Fire Service Plan Review/Water Service 

Installation Plan Review. 
$50.00 

Water Meter Test  Note- Fees refunded if 
meter is running fast. 

¾”-1” Meter       $145.00 

2”+ Meter           $240.00 

Plus any outside costs 
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Exhibit J:  Resolution CC 2013-36 Adopting Master Schedule of 

Fees for Service 
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