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Before you begin

Ensure you have read the application 

guidelines that applies to your sector
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Application guidelines

• Application guidelines are found on the Critical Worker 

Benefit website under ‘Step 1’ of How to apply.
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Once you set-up a MADI-B account, enter 

the Private Sector Application Portal to 

begin the application process 
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Inside the Application Portal

5

Select ‘Critical Worker Benefit Application’ to start a 

new application 
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Read through the program overview and 

check the mandatory field.
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Ensure you select the appropriate sector that 

your employees fall under. 
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Mandatory fields require input (*)

When selecting your ‘Company Type’, 

ensure that it is an eligible business 

type (according to your sector 

Application Guidelines) When selecting your ‘Industry 

(NAICS)’, ensure that the NAIC 

selected is eligible for your sector 

(according to your sector Application 

Guidelines)



Classification: Public

Alberta Business Address 

• Your ‘Primary Mailing Address’ can be anywhere in 

Canada, however, your business must be located 

and operating in Alberta
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Employee information

• You must add information on each eligible employee 

one-by-one 

• The National Occupation Code (NOC) selected for your 

employee must match the North American Industry 

Classification (NAIC) of your business. Please review the 

NAICs and NOCs for the application guidelines for your 

sector.

• Review the ‘Worker Eligibility’ criteria in the application 

guidelines for your sector to ensure information inputted 

on your employees adheres to requirements
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Employee information

Information inputted 

in these fields must 

adhere to program 

requirements 

outlined in the 

Worker Eligibility 

of the application 

guidelines.
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Adding additional employees

To add more employees, 

select ‘Add Employees’

If you wish to withdraw your 

application, select ‘Withdraw 

Application’

If you have added all eligible 

employees and are ready for 

submission, select ‘Submit 

Final Application’ and follow 

through with prompts 
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Checking the status of your application

• After application submission, you can enter the portal at 

anytime to check the status of your application 
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Large employers with 200 or more workers 

Private sector employers applying on behalf of 200 or 

more eligible workers can use the Employee Bulk 

Upload template to submit required information on all 

eligible employees.

 Enter the Private Sector Application Portal to begin 

the application process 

 Read through the program overview and check the 

mandatory field.

 Check-off that you are applying for 200 or more 

employees to see bulk upload instructions 
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Important reminders for large employers

• Employers must use the template provided 

through the application portal. No other file 

formats will be accepted. If an application is 

submitted using an alternative template, your 

application will be declined.

• This change only applies to employers applying 

for the Critical Worker Benefit through the 

private sector application portal. This change 

does not apply to health-care employers 

applying for through the health application 

portal.
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Help for employers


