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A B O U T  T H E  T E A M

Series Editor— Jon Doyle

Jon Doyle has led a varied 20-year career in post-secondary education, 

splitting tim e between instruction, curriculum  development, and program 

management. His work in student success began as coordinator of a 

large-scale development project seeking methods to  improve student 

retention. These efforts included extensive analysis o f student attrition 

data, conducting focus groups with students new to  college as well as 

those nearing graduation, and interviews w ith students who had already 

dropped ou t of college. These experiences dem onstrated to Jon that stu

dent success coursework is m ost effective when the instructor is able to 

deliver an active, engaging learning environment utilizing a highly inte

grated text, lesson plan, and related supporting course materials.

Jon is President o f Curriculum Technology, a com pany focused on 

developing highly interactive curriculum  and training content. His success in the class

room and w ith curriculum  design flow s from  his passion for students and provid

ing instructors with the best too ls possible to enable them to  deliver engaging course 

experiences.

Jon earned his BA from  the University of California, Santa Barbara, and later went on 

to earn an MBA. He is married w ith one child and is very happy to be living in San Diego, 

California.

Activities Editor— Heather Fullerton

Heather Fullerton was the pilot instructor for the Student Success cur
riculum at Heald College, San Francisco campus. In this role, she devel

oped innovative and active lesson plans and in-class activities. Her 

success in facilitating an active instructional style, w ith an emphasis on 

collaborative exercises, led her to  become the faculty mentor for new 

Student Success instructors, as well as a contribu tor to  the materials they 

implemented in their own classes. In addition, her passion and com m it

ment to  em power students with the skills and strategies necessary to  be 

successful academically, professionally, and personally positioned her as 

the lead Student Success instructor.

Heather has been teaching between three to five Student Success 

classes every quarter, which provides her w ith  a unique opportunity to 

consistently be informed of the emerging and changing needs of incom 

ing college students. This insight propels her to  continually re-imagine 

and create current lesson plans and activities to ensure that any new population of stu

dents will receive the m ost pertinent and beneficial material for their success.

Heather earned her BA in English w ith an em phasis in Teaching from the University 

of California, Davis, and went on to  obtain a MA in English Literature from  Mills College.



I A C K N O W L E D G M E N T S

Contributors
Create Success could not have existed w ithout the 
generous input of time, energy, and expertise from  our 
primary contributors for each module. The following 
people were fundamentally involved in authoring and 
developing the material in their respective modules.

Bob Busha, The A rt  In s titu te  o f  O h io —Writing with 
Clarity; Taking Notes

Steven Campbell, E m p ire  C o llege—Learning 
Strategies

Karen Durand, M ille r-M o tte  C o llege—Setting Goals

Sharon Occhipinti, C orin th ian  C o llege—Studying 
for Quizzes and Exams

Komi Shah, Colo rado  Technica l U n ive rs ity— 
Managing Time

James Siebert, Heald C o llege—Building Positive 
Relationships; Focusing on Health

Participants
Over the years of development for the Create  
Success  program, we have had the great good for
tune to work with literally hundreds of people involved 
in student success curriculums from across the coun
try. This includes instructors, deans, administrators, 
and students. For every name you see in this list, there 
are at least five more who have touched this project 
and guided it to its current incarnation. These are 
the names o f the people who have participated in a 
review, focus group, survey, or Create Success  spe
cific conference.

Sandy Aguilar, Florida S ta te  C o lle ge —Jacksonville

Mary Alexander, A sh fo rd  U n ive rs ity

Leiauanna R. Allen, Virg in ia  W estern C om m un ity  
College

Emily Battaglia, IEC, UEI C ollege

Lori Blewett, A us tin  C om m un ity  C ollege

James Arthur Bond, C a lifo rn ia  L u th o r U n ive rs ity

Teresa Bridger, Prince G eorge ’s C om m un ity  C ollege

David Brigham, Walden U n ive rs ity

Charyn Lynn Brown, Long Beach C ity  College

Garamis Campusano, B row n M ackie  C o llege—M iam i

Fabian Cone, A IU —W eston

Mary Elizabeth Cooke, S urrey C om m unity  College

Gary M. Corona, Florida S ta te  C o llege—Jacksonville

Micah Cox, Kaplan H igher E duca tion

Jim Dalton, S anford-B row n C o llege—Fenton

Billy R. Davis, Florida S ta te  C o llege—Jacksonville

Tina Diggs, Carring ton  College

Teri Dillon, MTI College

Dr. Tim Dosemagen, Blue C li ff  College

John Drezek, Rich land  College

William Dudeck, Carring ton  College

Al Ebert, B row n M ackie  College

Michele Ernst, Globe Univers ity /M inneso ta  School 
o f Business

Mominka Filev, D avenport Un ivers ity

John Flanders, C entra l M e tho d is t U niversity

Bruce Fleming, College o f  Charleston

Agnes Flores, D el M ar College

Meg Foster, J. Sargeant R eynolds C om m unity  
College

Abby Freeman, C ity  College

Christine Gaiser, B ryan t & S tra tto n  College

Janell Gibson, K eiser U n ive rs ity—eCampus

Jacqueline Goffe-McNish, D utchess C om m unity  
College

Andrea Goldstein, South U n ive rs ity  Online  

Nichole Gotschall, Colum bia S outhern U niversity  

Carlond Gray, Florida S ta te  C o llege—Jacksonville  

Dr. Toni Greif, C olorado Technica l U niversity  

Tim Gregory, Full Sail Un ivers ity  

Laura Ristrom Goodman, Pim a M ed ica l Ins titu te  

Monica Hamlin, Palm Beach S ta te  College  

Marilyn Harper, P elliss ipp i S ta te  C om m unity  College  

Christina Havlin, ECPI C o llege o f  Technology 

Gretchen Hendricks, W estw ood College
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Marsha Hinnen, C olum b ia  S ou thern  U n ive rs ity

Richard Holbeck, G rand  C anyon U n ive rs ity

Jennifer Holmes, C o nco rde  C areer Colleges

Valencia W. Huggins, C entu ra  C o llege—Peninsula

DeLandra Hunter, C lay ton  S ta te  U n ive rs ity

Brian James, G lobe U n ive rs ity /M inneso ta  
S choo l o f  Business

JoAnn Jenkins, M ora ine  Valley C om m un ity  College

Melanie Jenkins, S now  College

Jim Jeremiah, A sh fo rd  U n ive rs ity

Deborah Jones, High  Tech Ins titu te

Nichole Karpel, S traye r U n ive rs ity

Stacy K. Kirsch, O range C oast College

Frank Ko, Heald  C o llege  C onco rd

Leigh Kolb, East C e n tra l C o llege—M issou ri

Joe LaMontagne, D a ven p o rt Un ivers ity

Kathy Lazenby, C ollege o f  the  O uachitas

David Levy, H ousa ton ic  C o m m u n ity  C ollege

Forrest Marston, S an fo rd -B row n

Mindy Miley, C ollege o t C harleston

Michael Montalbano, B e n tle y  U nivers ity

Melissa Munoz, D orsey S chools

John Olson, ECPI U n ive rs ity

Connie Park, A us tin  C o m m u n ity  College

Richard Piper, A nth em  E duca tion  G roup

LeAnne Sue Prenovost, Ken B lanchard  College  
o f  Business

Colleen Quinn, H eald  C o lle ge —Rancho Cordova

Kristen Rasmussen, H e a ld  C o llege  

Richard A. Reid, S ou th  D akota  S ta te  U n ive rs ity  

Dawn Rhea, G ra nd  C anyon U n ive rs ity  

Adrian Rios, N e w b rid ge  C o llege  

Reymundo Robledo, Santa  A na  C o llege  

Nadine Rosenthal, C ity  C o llege  o f  San F ranc isco  

Tracy Rusco, E ast C e n tra l C o lle g e -M is s o u ri 

Jean Rydahl, M ilan  In s titu te

Rebecca Sam berg, H o usa ton ic  C o m m u n ity  C o llege

Lisa Schaffer, N e w b rid ge  C o llege

Bonnie S cott, Santa  A na  C o llege

Thomas Sepe, C o m m u n ity  C o llege  o f  R hode Is land

David Shaw, A m e ric a n  U n ive rs ity  o f  A fg h an is ta n

Brenda Siragusa, C o rin th ian  Colleges, Inc.

Sean C. Sm ith, Iv y  Tech C o m m u n ity  C o llege  

Patricia Stew art, A lb an y  T echn ica l C o llege  

Marsha Stowe, Ivy  Tech C o m m u n ity  C o llege  

Elizabeth Tice, A s h fo rd  U n ive rs ity

T o n y a  T i o k a ,  C o lo ra d o  T o o h itlo a l U it iv o ia / iy

Lynda Villanueva, B ra z o s p o rt C o llege

Ann Voorheis-Sargent, B a k e r C o llege  O nline

Colleen Wagner, F lo rida  S ta te  C o lle g e —Ja ckson v ille

Franklin W ells, D ye rsb u rg  S ta te  C o m m u n ity  
C ollege

Meg W histon, PhD, N a tio n a l A m e rica n  U n ive rs ity  

Toni W oolfork-Barnes, W estern M ich ig a n  U n ive rs ity  

Edgar Wulf, IBM C



B R I E F  C O N T E N T S

Foundations for Student Success 

Taking Charge of your Education 

Setting Goals

Building Positive Relationships 

Learning Strategies 

Taking Notes

Studying for Quizzes and Exams 

Writing with Clarity 

Managing Time 

Managing Money 

Focusing on Health 

Building a Career Foundation
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