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Step 1. Choose your e-book

Open your web browser and type in http://shetland.libraryebooks.co.uk or follow the link 
on the Shetland library homepage. www.shetland-library.gov.uk

At the ‘Log In’ prompt, type in your 
Shetland Library Barcode Number. 
Type your PIN into the box below.

Click ‘Log in’

If you do not know your barcode number or your 
PIN, please contact the library on 01595 743868, or 
email us. Just click on the ‘Contact Us’ link.

The website will open on 
‘Our Latest Arrivals’. There 
are many other titles to 
browse through. 

Once you have found a book
you would like to read, click 
the book title or book cover
to select it.

You can borrow this item.This item is on loan. But you may 
be able to reserve it. 

Shetland Library Ebook Service

The ‘How to’ …. Guide

For more information about 
searching, and on how to 
reserve a book, see Step 5

http://shetland.libraryebooks.co.uk
www.shetland-library.gov.uk
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There will be a short summary of the 
book. If you would still like to read 
it, click on ‘Add to basket’. 

You can use the ‘Continue 
Browsing’ link on the left (not 
shown), at any time, to return to the 
previous page.

In your basket, you will be shown your 
‘Loan Credit Summary’. If you have 
enough credits, you will be able to 
‘borrow’ your chosen item. One credit = 
one e-book loan or reservation. 

Borrowers can reserve or borrow a total of 
4 books at any one time.

You must choose your ‘Loan Period’. 

Note: You cannot return e-books once you 
have borrowed them. They remain as a 
‘Loan Credit’ until the end of the chosen 
loan period. Choosing a shorter loan 
period will ‘return’ the book more quickly,
and allow you to borrow more items.

Click on ‘Checkout’ when 
ready.

You will receive an 
‘Order Confirmation’. 

Now go to the 
Manage 
Loans/Reservations
link to download your 
e-book.
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Step 2. Download your e-book

Your item will show status 
‘Processing’ as it is being 
made ready for you to 
download. This may take a 
minute or two.

Click ‘Download’ when it is 
ready.

On the ‘Download Your eBook’ 
screen, click on the ‘Download 
item’ button.

Your e-book will open in Adobe 
Digital Editions and be ready to 
read right away on your PC or 
Mac. Or, you can copy it to your 
e-reader. (See Step 4)

To learn more about Adobe 
Digital Editions, and how to 
download your e-book to your e-
reader, please see steps 3 and 4
next.

Note: If you do not already have 
a piece of software called Adobe 
Digital Editions installed on your 
PC, Mac or tablet, this button 
will say ‘Install and Read’.

If you get this message … please 
go straight to Step 3.

iPhone, iPad and Android users
… you will need to use a 
different piece of software. 
Please see the Help/FAQ link at 
the top of the screen.
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Step 3. Download and Install Adobe Digital Editions ©

You will need to install Adobe Digital Editions on your Mac or PC, before you can download e-books from 
the Shetland Library. This is the piece of software that displays the e-book on your computer. 

You will also need an ‘Adobe ID’.

An Adobe ID is a way of identifying users. You only need to provide a name, country, and e-mail address. If 
you do not already have and Adobe ID, you can create one when prompted by Digital Editions.

To install Adobe Digital Editions, follow the instructions on the Installation Screens …

The Adobe Digital Editions Installer, and its’ Terms and Conditions, will display next. 

Click on the ‘Install 
and Read’ button. 

Then click, ‘Install’.

Followed by, ‘Yes’
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Read the Terms and Conditions 
and click on ‘I Agree’

Click ‘Continue’

If you do not have an Adobe ID, set 
one up now by clicking here. The 
screen shown below will open in a 
separate window.

Follow the instructions given.

If you do have an Adobe ID, fill in your 
login name and password, and then 
click ‘Activate’
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Should you have any problems downloading Adobe Digital Editions to your PC or Mac, please have a look 
at Adobe’s ‘Help’ pages. They are actually quite useful.

You can also have a look at the Help/FAQ (Frequently Asked Questions) link on the top of Shetland Library 
eBooks pages. 

We will also be very happy to help you at the library. See the ‘Contact Us’ link at the top of the page for 
ways to get in touch.

To create a new Adobe ID:

Click here to create an Adobe 
Account. Follow the online 
instructions provided.

You can also use this page if 
you have forgotten your 
Adobe ID login or password.

Once you have completed 
this section, you can return to 
the ‘Activate’ page above.

Click on ‘Finished’. 

Digital Editions will open and 
your book will be downloaded 
to your PC or Mac.

Top Tip! Only fill in the boxes with the red asterix *. 
You can skip all the others.
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Step 4. Transferring your e-book from your PC or Mac, to your e-reader

Switch on your e-reader and, using the USB cable supplied with your e-reader, plug it into an available USB 
socket on your PC, laptop or Mac. After a moment or two, your e-reader will show up as a ‘Bookshelf’ in 
Adobe Digital Editions. You may need to click the ‘Bookshelves’ icon to see this screen.

Using the left mouse button, click on the e-book that you want to move to your e-reader. Without letting 
go of the mouse button, drag the book to the reader. Let go of the button. Your eBook will now be ready to 
read on your e-reader.

Finally, remember to ‘eject’ your e-reader before removing it from your computer.

Your e-reader will show at the bottom 
of the ‘Bookshelves’ column.

Click on the ‘remove 
hardware’ icon (green arrow), 
then again on the ‘Safely 
remove …’ message, to eject 
your e-reader.
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Step 5. Other Useful Features on Our EBook Website

Search for a Book.

You can search for a book in a couple of ways.

Title Banner

Use the ‘Search Fields’ on 
the title banner to search for 
books by ‘Keyword’, ‘Author’, 
ISBN and ‘Title Details’. 

Click on the blue drop-down
arrow to select your 
preferred option. 

Then type the keyword, 
author, etc, into the 
‘Matching Text’ box.

Click GO

Use the side banner to search by 
‘Genre’, ‘Format’, ‘Availability’ or 
‘Recent Searches’.

Click on your chosen option.
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Reserving an ‘Out on Loan’ Book

If a book you would like to read is out on loan, you can ‘Reserve’ it.

  

Two of these three books 
are out on loan. But they 
can be reserved.

First, click on the book cover 
or title.

Click on ‘Reserve Title’

Your book has now been reserved.

The ‘Due’ date is shown below the book 
title. This is that date and time that you 
will be able to download this book.

Please note that your book needs to be 
downloaded within 3 days of this ‘Due’ 
date. It will not be held for you any longer 
than this.

If you decide that you no longer want this 
book, you can ‘Cancel Reservation’.

If you would like to be alerted by email
when your book becomes available, please 
fill in your email address and tick the box.

Click on ‘Save’.
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Trouble-shooter

Common Error Messages, and Other Problems.

I have an Error Message: Invalid Barcode Number/pin entered. Please check your details and try 
again.

This error message will be displayed if your borrower barcode 
and/or PIN are incorrect. Please remember to type in ALL 13-digits 
of your borrower barcode. Your PIN will be 4-digits long. If you 
have forgotten your PIN, please contact the library.

You may also see this message if you have not used the library in a 
while and your account has expired. Please contact the library to 
get your account re-activated. 

Note: If your account has been expired for a number of years, you 
may need to fill in another membership form. Please get in touch.

My item won’t download from the website even though I have Digital Editions installed.

Usually this is to do with security settings on your PC. Try the direct ‘download link’ below the main 
‘Download Item’ panel. Remember to select ‘Open’ if prompted. Your item will open automatically in 
Digital Editions.

I can’t download books to my iPad, iPhone or Android Device.

 These devices cannot use Adobe Digital Editions. You will need to download and install ‘Bluefire’ for iPads 
and iPhones, and ‘Alkido’ for Android phones and tablets. You will find more information in the Help/FAQ 
section of our eBook website.
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I can’t get my book to download to my e-reader.

Unfortunately, as there are many types of e-reader, we cannot answer all the issues that may crop up 
when trying to move books to your e-reader. However, staff at the library will be more than willing to help 
if they can.

A few checks you can make are:

Is your e-reader a Kindle?

Sadly, the Kindle, though a great e-reader, does not allow you to download books from library websites. 

Is your e-reader appearing in the ‘Bookshelves’ section of Adobe Digital Editions?

If you don’t see your e-reader in your ‘Bookshelves’, try unplugging it from your computer and trying again.  
See Step 4 of this guide, for information on finding your Bookshelves, and on how to safely unplug your e-
reader. Your e-reader may also need you to select ‘Connect’ before it will ‘talk’ to the PC. See your e-
reader instruction for more information. Or ask at the library for more help.

Are you using a different PC to download and transfer your e-book?

When you first ‘Authorized’ your PC with Adobe Digital Editions, it will have recorded your Adobe ID. Your 
e-reader also has a record of your Adobe ID. If you then try to download books to your e-reader using a 
different PC, that is, one that has been registered to different Adobe ID, you will see a couple of messages.

The Device Setup Assistant will open, and you will be asked to ‘Authorize Device’.

If you do not do this, you will not be able to transfer 
your e-book to your e-reader.

You must re-authorise to continue.

Need any help?

Please do not hesitate to get in touch with the library. Telephone us on 01595 743868, or email on 
shetlandlibrary@shetland.gov.uk.
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