
Owner's Manual and Reference Guide

 Actual product appearance and functionality may vary from photographs, illustrations and descriptions included in this manual.
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Important Safety Information

Read all instructions before using your adjustable base. Save these instructions for future reference.
Important Safety Information

Always unplug the adjustable  base from the electrical  outlet before 
servicing any part of  the adjustable base. Unplug the adjustable base 

before cleaning to reduce risk of electrical shock.
 Place the adjustable base in a flat position with all motors

 off, unplug from power source, to safely disconnect.

The adjustable base should only be plugged directly into a
grounded wall outlet or  surge protector (strongly recommended).

 Improper connection of the equipment can result in  the risk of electrical
 shock, electrical fire, or  faulty operation of this  adjustable base. 

The use of an extension cord is not  recommended.

SAFETY

TO REDUCE THE RISK OF SHOCK, BURNS, FIRE, OR INJURY:
Keep the power cord  away from heated surfaces.  Never operate the adjustable  base when
the air flow to  the electric motors is  blocked. Do not drop  or insert any object  into any opening.

ACOUSTICS

WARNING:This product is not  rated to support weights  in excess of 650  pounds inclusive of 
the mattress and bedding.  The adjustable base will structurally  support this weight, provided  it 
is evenly  distributed across the top  surface of the adjustable  base. 
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WARNING WARNING

Only use this adjustable  base for its intended  use as described in  this manual.
Do not use accessories/attachments  that are not recommended by the
manufacturer.
Unauthorized modification or failure  to use a wall  outlet or surge protector  could
void the electrical portion  of your warranty.

Stay clear of moving parts while in motion.
Before adjusting, make sure children and pets are clear of
moving parts and are not under adjustable base.
Do not allow children to operate adjustable base without adult
supervision.

Keep adjustable bed in a flat position when not in use.

PETS AND CHILDREN:
Immediately dispose of all packing  materials as it may pose  a smothering risk to small
children and pets. To avoid injury, do not allow children and  small pets to play on  or
under the adjustable bed. Children  should not operate the adjustable  base without adult supervision.

WARNING

IN-HOME USE:
The adjustable base is designed  solely for in-home use. This adjustable  base was not
designed as a hospital bed,  and does not comply with  hospital standards. 
Do not use this adjustable  base with TENT TYPE oxygen therapy equipment  or near explosive
gases.

Adjustable base is constructed  from various materials including  woods,
metals, plastics and fabrics.  Tension, pressure or movement applied to the  frame, platform
or shroud through general  use may create an  audible sound.

MATERIALS



Base Overview

HeadHeadMotorMotor

PowerSupplyPowerSupply

FootMotorFootMotor

LegLeg

ControlControlBoxBox

3

Actual product appearance and functionality may vary from photographs, illustrations, and descriptions included in this manual.
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Remote Control

 Head up

 Foot down

Head and Foot downHead and Foot up

 Foot up

 Head down

Child lock function

To activate the Child Lock Feature hold both 'Head and Foot Up' button and 'Head and Foot Down' button 
simultaneously for three seconds. Repeat step to deactivate the Child Lock Feature.



Quick Reference Guide
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Quick Reference Guide

This model is not to scale ( for illustration only ).



Place the adjustable base box in a desired location 
with the bottom of the box facing up. Remove the 
binding straps and packing materials, making sure not to 
puncture the box with any sharp objects.

Important: Be careful of any pinch points while 
unfolding the adjustable base.

To install six legs, screw leg into the tapped holes on the 
frame. 

Do not over tighten.

A. Actuator bracket.
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STEP 4STEP 1

STEP 2

STEP 3

Unpack Adjustable Base Actuator Bracket Installation

Unfold The Adjustable Base

Installation Guide
Always use two people when setting up the adjustable base, moving or flipping the adjustable base.

Legs Installation

Cut open box

A. Connect head and foot
    actuator. Remove the original 
    pin and R clip placed inside
    the adjustable base from the 
    bottom of actuator.  
    

B.Re-insert the pin and R clip with actuator bracket. 
    Repeat for foot actuator. 

STEP 5 Actuator Installation

C.Properly install actuator 
    bracket with adjustable 
    base by following correct 
    direction of sticker Green 
    to Green, Blue to Blue.

B.Remove the original two
    pins and two R clips placed 
    inside the adjustable base.

D.Install the actuator bracket 
    on the adjustable base.

E.Re-insert the two pins
and two R clips in same 
holes. Make sure actuator 
bracket 

djustable base.
is connected with 

a



Installation Guide

Carefully flip the adjustable base over on to its legs.  
Important : Two people are required to flip the
adjustable base. Do not drag across the floor; do not 
rest frame on its side; excessive pressure may 
damage legs.

Plug the power cord into a grounded electrical outlet.
A surge protector is  strongly recommended.
(Not included)

The button cell battery is correctly installed in the 
remote. User just needs to pull out  insulating strip  

 

and t hen r emote is w orking.
Quickly test functions to verify proper setup before
placing mattress on adjustable base. Press Head
and Foot down to return the adjustable base to a 
flat position.

Install the (2) two corner Retainer Bars to the foot of 
the adjustable base on the left and right hand sides.

Place your mattress on top of the adjustable base. 
Adjustable base installation is now complete.

7

STEP 6

STEP 7

STEP 9

STEP 8

STEP 10

Always use two people when setting up the adjustable base, moving or flipping the adjustable base.

Flip Adjustable Base Retainer Bar Installation

Plug-in Adjustable Base

Test Remote

Installation Complete



Concern/Issue Solution

TROUBLESHOOTING

In the event your adjustable base fails to opera te, investigate the issues or concern with possible solutions provided below:
Adjustable base is  not  powering up or working

Remote is not working or the adjustable base is 
not responding 

Head/Foot Section is not working, stuck in an 
upright position  

Check under  the adjustable  base to  verify the 
wired connections are secure. Remove any  
obstructions that may prevent movement of the 
adjustable base.

Plug the adjustable base into a different electrical 
outlet, or test the current electrical outlet with 
another appliance (a grounded electrical surge 
protector is recommended).

The electrical circuit breaker could have tripped 
and needs to be re-set.

On your remote, press the   head-up  and the  
  foot-up   butt ons at the same time. The light on 
the remote wil l blink to the contro l bo x an d
actuator, which are paired correctly.

If the remote contro l is no t working , please check 
the batteries and replace if necessary.

If head or foot sections elevate, but do not return 
to the flat position , the bed movemen t may be 
obstructed. Check  and  remove  those  
obstructions. The  head  section  may b e  too  close  
to the wall. If so, pul l i t out.

Try unplugging the power cord from the electrica l
outlet then re-plug.
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