
GENERAL REFERENCE:

Reporterʼs Desktop – This site is a list of
many useful sites in locating addresses
and phone numbers, and other reference
sites
www.reporter.org/desktop/

Reference Desk – This is a very compre-
hensive site for research and reference for
almost anything
www.refdesk.com

Map Quest – One of the better sites for
online maps. You can also use it to deter-
mine distances between locations
www.mapquest.com

Google Translate – This site provides a
crude but free means of translation for
most languages
http://translate.google.com/translate_t

Zaba Search – This site can be very help-
ful for locating people
www.zabasearch.com

MEDICAL REFERENCE:

California Medical Board – You can
check the license status and discipline his-
tory of any California doctor at this site
www2.dca.ca.gov/pls/wllpub/wllqryna$lcev
2.startup?p_qte_code=MDX&p_qte_pgm_
code=6301

Medical Clinic Fictitious Name Permit
Search – This allows a search of a med-
ical clinic name to see that the physician,
surgeon or podiatrist has properly regis-
tered the clinic name (if itʼs a name other
than their own personal name)
www2.dca.ca.gov/pls/wllpub/wllqryna$lcev
2.startup?p_qte_code=FNP&p_qte_pgm_
code=6301

Osteopath Search – You can check the li-
cense status and any history of discipline
of any California Osteopath at this site
www2.dca.ca.gov/pls/wllpub/wllqryna$lcev
2.startup?p_qte_code=GEN&p_qte_pgm_
code=8510

Online Medical Dictionary
www.online-medical-dictionary.org

ICD9 Codes – These are the codes one
sees on medical bills and reports which
designate the exact diagnosis that the
doctor is using. This site lists them
www.centralx.com/diseases/icdindex.htm

LEGAL REFERENCE:

California State Bar – You can check the
license status and any history of discipline
of any California attorney at this site
http://members.calbar.ca.gov/search/mem
ber.aspx

Useful Websites for California Claims Handlers
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California Law – you can search any Cal-
ifornia law by subject or reference number
www.leginfo.ca.gov/calaw.html

California Insurance Codes online
www.leginfo.ca.gov/.html/ins_table_of_con
tents.html

LAW ENFORCEMENT:

Locations of CHP Offices – This site lists
the locations of all CHP offices
www.chp.ca.gov/offices/offices.html

Police Department Locator – This site
gives the addresses of all local police de-
partments in CA
www.usacops.com/ca/index.html

AUTO CLAIMS:

California Bureau of Automotive Repair
– Verify the license status of any California
auto body shop
www.autorepair.ca.gov/stdPage.asp?Body
=/Consumer/verify_a_license.htm

Kelly Blue Book – Online version of the
famous Kelly Blue Book auto-pricing guide
www.kbb.com

California Vehicles Codes online
http://caselaw.lp.findlaw.com/cacodes/veh.
html

California DMV Forms
http://www.dmv.ca.gov/forms/formsreg_alp
ha.htm

WORKERS COMPENSATION:

Division of Workers' Compensation
www.dir.ca.gov/dwc/dwc_home_page.htm

The Department of Industrial Relations
www.dir.ca.gov
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