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Accessing COOL through the Internet

Go to dowcorning.com and click on My Premier Home.

Log In | Profile/Preferences | Customer Support | Contact Us rf" Glcbsl (English). Change

DOW CORNING We }‘e;p}.o“

B imen the future.” [[sowen [Feaes =]

Products Technical Library My Premier Home About Dow Corning Careers

Every level of our company is empowered to innovate — through new
business models or processes to how we think about how we can help our
Which Dow Corning do customers.

you need today?

Dow Corning: A Window to the Future Find a preduct, data sheet, or
. This inspirational video brings to life Dow Coming's leading efforts toward distributor.
Find a product = - ] Lo
8 future with limitless possibilities - for people, our planst and globsl Enter product name o

prosperity. We've started the journey towards a sustainable future. We
Find solutions for your industry > | haven'treached cur destinsticn yet. But this is 8 journey we are committed
to continuing. R o

Find material safety data sheet
{MSDS)

Find solutions to your problems = Dow Corning secend quarter sales increase, net income down on

rising materials, energy and cperating costs
Our approach to sustainability » | Dpow comings second quarner 2011 financial parformance included
continued sales growth, however deoreased net income due to pressure

isit the Silicone DISCOVery Center » | Fom serly rising rsw msterisls =ns snergy prices. R

APAN UPDATE
Find Out More »

See how we've

enhanced our two brands : i I)ﬂAMETEH

e IMOW CORNING

Discover our spirit of innovation >

to better meet your needs.

Stay informed with technical articles, application information and new ¢ HEF
product netifications.

Media Center | REACh | Site Map |

Other Dow Comning Websites

Log In
Enter your username and password and click Log In.

. e Iiefp)'ou 3\“6|::S| {English
I invent the future.”
Home
Log In

Wielcome Derek!

Please enter your password to sign in.

E-mail Addrﬁs: D | am using & public computer
Password| ﬁ
{case sensitive) og In

Forgot Your Password?

Mot 2 registared user? Regl




My Premier Home

Select the COOL- COnstruction OnLine link under the Product & Sales Support heading.

Logged in as: CoolDistUsal / Log Out | Profile/Preferences | Customer Support | Contact Us|

We help you
B invent the future.” | searen

Products Technical Library About Dow Corning Careers

Home = My Premier Home

My Premier Home

Order Management Product & Sales Support Knowledge Sharing

> Request a Product Sample I » COOL — COnstruction OnLine I > Application Troubleshooting

> Americas Common Carrier Websites » Product Q&A » Create a New Opportunity
» Dow Coming Americas Promational Goods > Online Training

Administration

> Profile/Preferences
» Logoff Premier

» Cancel Premier Account

First Log-In Preference Selection
The first log in will bring the user to this screen: Here the user needs to select the preferred language,
email options, and address details.

rnnditinnz nfthe CO0OI ™ nurnnze andinr access and uzans Y'nu anres that anv terminatinn nr interruntinn nf vour arcess tn the CO01 ™ wehsite and Services in accordance with =

< |

| have read and agree to the Terms and Conditions

User Preferences Address Details

Company Contact Hame™: |James Bond

E-mail Notification: Print Review [ Sample Test O ‘Warranty Request

COO0L Application Language: | Englizh v|
[—— Address 1:|North JFK street
J Search |

Select Distributor |~~~

|
Company Name" |Dc|w Corning |
|
|

Address Z: |

City™: |Sensffe

[

Zip/Postal Code:

Contact Phone Number: |888 777 5358

ED




Navigating the Cool Home Page
Cool Home Page Quick Reference Guide
1. COOL Home - Return to the COOL homepage
. My Profile - Change personal settings
. Useful Links - Quick links to useful information
. Help — Contains training manuals, video tutorials, and cheat sheets for the COOL system
. Search Projects/Tasks — Searches the system for submitted projects
. Submit a Print Review Request -Opens an application to submit a Print Review Request
. Submit a Sample Test Request - Opens an application to submit a Sample Test Request
. Submit a Warranty Request - Opens an application to submit a Warranty Request
. Active Tasks -Shows tasks that are yet to be completed
10. Recently Completed Tasks — Shows history of tasks that have been completed

O oo NOOULL A WN

Logec In a8 CoolDNIUSA1 /Log Out | ProfiePreferences | Customer Suppont | ConactUs () Giooal (Engisn). Change

EEXE i help you
I o thefure [l ® o
Products Technical Library My Premier Home About Dow Coming Careers
Home = & (k
1 2 3 4
5 COOL Homé | MyProfie | Useful Links | Halp

Search ProjectuTasks
Active Tasks 9
11 Resulits  Browng 14 . Ngat >

Dow Corning Services
= ojets | projetrame | wevs | Comomrtems | soonmaon oot | _suats | owous |
B T Pt R e 7. 2011

Print Review Request

R o 08 ——
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COOL Home Page Functions

1. COOL Home-This link will take you back to the COOL home page. This button is available in all screens
throughout the COOL system.

2. My Profile-This link will take you to the terms and conditions for usage of the COOL site. On this page,
you will also be able to choose your preferred language, e-mail notification settings, and mailing
address. Once changes are made, be sure to click Save so the settings will be stored in the system.

IR e help you
I  inven! the future.”

My Premier Home About Dow Corning Careers
s
COOL Home | My Profile | Useful Links | Help
COOL Home > User Profile
Select Terms and Conditions Language: | English |
COOL™ TERMS AND CONDITION § I

1. Description of Services
COOL™ is a Dow Coming computsr online service that sllows users,
i Dow Gorning technical team

customers or suthorzed distributors, to share building proje: . =pecifications andior

uppaorting partners in order to bensfit from project print rewisws, ssmple testing s= well 3=

substr:
construction warranties issuance where available andior applicable ("Servios:

2. Agreement

nd usage of COOL™ is reguistad by the terms and conditions
you had formally signed them. You 5
tams. fons. You are also solely responsible
computer equipment, and generally any other access devices, necessary to scoess our COOL™ website and its Services.

= to be legally bound
regulstions an
ses (tekephone lines,

rms and conditions just
on with th
modem, cabls) and

maintaining all a

3. Login, Password and Security
Upan completing the registrat

the confi f
Dow Coming of

. You ar= responsible for maintaining
and pa: to (3) immedistely notify
shy exit from your login st the = h on-line
sing from any corruptad Datz or from any failure to

comply with these seourity provisions.

1%

partners that b
ion 4. Thet =, sharing such D h parent or subsi
d acoepted in writing by sakd onginator through an appropriate consent form available upon request.

== SUppaorti
here sbove under
specifically acknowledged an

1<

7. Disclaimer of Warranty and Limitation of Liability

I | have read and agree to the Terms and Conditions I

IUser Preferencesl I Address Details I

Company Contact Name": |

E-mail Notification: [erint Review [ sampie Tesr Clwarmanny Request

Company Name":

COOL Application | : [English ~|

Address |:|

Address 2: |
S —

ZipiPostal Code:
PR E—

Contact Phone Number:

Media Cenfer | REACh | Site Map




3. Useful Links — This link contains a list of hyperlinks that will allow the user to easily navigate to other
important information.

olDistAsial / Log In | Profile/Pre

My Premier Home About Dow Corning

IEIXIEI Ve help you
]

invent the future.”

Home = Tech ¢ = Construction

#l Construction Applications

@ Technical Manuals Dow C 1n1i11g

® Product Spesifications Construction Online

# Certifications

® Learn More Simplify project management with this
one-of-a-kind Web-based system from

® Product Tools Dow Corning.

# Meed Assistance?
# Construction Services

#l Quality Bond Programe

Keep your projects on the fast track
B Federal Supply Schedules to success with Dow Corning See COOL in Action.
8 Industry Associations COnstruction OnLine - COOL.

Have a question about Dow Corning products? Check out our extensive library of Watch the COOL Intro and Tour. [Thiz will link to

information the video]
. . § Other COOL Innovations
Construction Library Support
Technical Manuals Censtruction Services Dow Corning Construction Online {COOL) is one of
Americas Analytical zzvaral innovations wa'rs imelemanting st Dow
Asia EHS Corning to better integrate cur global support
Europe servioss and ensure that every interaction you have
|‘ Product Specifications with us is s positive one.

4. Help — This link will contain user manuals, video tutorials, and cheat sheets for the COOL system.

Welcome Chris / Log In | Profile/Preferences | Customer Support | Contact Us @@ Global (English}. Chang
=
| pow corvive IR RO
B invent the future.” [searen =
Products About Dow Corning Careers
—

Home > al L ry > Construction
Construction Applications
Technical Manuals ' mmg
Product Specifications Construction Online
Certifications
Learn More Simplify project management with this one

-of-a-kind Web-based system from Dow
Product Tools Corning

> 1.4

Need Assistance?
Construction Services
Quality Bond Programe

Keep your projects on the fast track - fiono
Federal Supply Schedules - : : ave a question?

PRl to success with Dow Corning a
Industry Associations COnstruction OnLine - COOL. Want to know more about
Dow Corning Construction /3
Have a guestion about Dow Corning products? Check out our extensive library of services or offers?
information 1




5. Search Projects/Tasks — This link will allow you to query the system for previous entries and job

related documents for viewing and printing. Simply fill in a field and press search. Results from the
search will appear directly below the search button.

. Logged in & Log Out | Fr
IR W help you
B invent the future.” [ Search
Products Technical Library My Premier Home About Dow Corning Careers
Jre—
Home > Wy Fremier Home
COOL Home | My Profile | Useful Links | Help
COOL Home > Search ProjectiTasks
Search Project Services
Project Number (rv-PPER) | |-[ | City | |
Project Name [ | State/Province [ |
Country | vl
Company Name | |
—_—
Print Review Request | Sample Test Reques Warranty Reques
Print Review Name | | Print Review Status ‘ e |
Submission Date [ [E 1o | | @ Completion Date [ |ER 1o | |
Media Center | REACh | SiteMap | Other Dow Coming Websites

You may also select one of the three tabs and search using information relating to Print Reviews, Sample

Tests, and Warranty Requests. Fill in the fields and click search. Results will be displayed below the
search button.

COOL Home | My Profile | Useful Links | Help
COOL Home = Search ProjectTasks

Search Project Services

Project Number (rr-FPRR] | |- |

city | |
Project Hame |L’}:lar-: Project ‘ State/Province | v|
Country [ ]

Company Name [ |

_—

| Frint Review Request |

Print Review Name |

| Print Review Status [

v
Submission Date [ B 1o | |ER Completion Dste [ [E 1o | |ER




6. Print Review Request - Click Create to submit a Print Review Request.

7. Sample Test Request - Click Create to submit a Sample Test Request.

8. Warranty Request - Click Create to submit a Warranty Request.

9. Active Tasks - On the COOL homepage, the Active Tasks area will show the 5 most recent tasks
submitted under your account. You can also see more by clicking on the next and previous buttons. By
clicking on the green text in the Project # and Project Name columns, you will go to the Project Details
screen. Here you can see the details about the project, customers, partners, and any requests related to

the project.
Clicking on the green text in the Service column will show the details about any Print Review, Sample

Test, or Warranty Request.

Logged in ss: CoolDistlsal / Log Out | Profile/Preferences | Customer Support | Contact Us (@ Global (English). Change
DOW CORNING We help you i
B— it the e = |
Products Technical Library My Premier Home About Dow Corning Careers
COOL Home | My Profile | Useful Links | Help
Search ProjectsiTasks
Active Tasks
12 Results  Showing 1-5 Mt =
Dow Corning Services
: o] Priocttons | boriee ottt | | D0
Print Review Request
Srin = (Frint Waiting Fer
Review of design 110184 Midland Project Aome Architectural July 28, 2011
- e Drawings
structersl glazing, Wiaiting For
insulating glass -0182 est home Print Review Harmen Juns 27, 2011
Drawings
Stardust Waiting Far
Ssh Hetel and Casing Acma Architecturs] Jun= 08, 2011
ing) Drawings
Print R
Sah Hotel and Casino Acme Architectural May 20, 2011 Submitted June 02, 2011
|
12 Results  Showing 1-5 MNext
Warrany R . Recently Completed Tasks
arranty Reques!

10. Recently Completed Tasks — This link displays the details about the 5 most recently completed tasks.
If there are more than completed tests, clicking on next and previous buttons will display more tests.
You may click on the green text in the Project # and Project Name columns to go to the Project Details
screen. Here you can see the details about the project, customers, partners, and any requests related to
the project. Clicking on the green text in the Service column will show the details about any Print
Review, Sample Test, or Warranty Request.



Web Page Paths

As you travel through the COOL system, your path will be displayed at the top of the page. Each step is
separated by a >. At any time, you can click on any section of this path to go back one step or to the
beginning.

Wy Piwimiiar Homea

COCL Herw |

VyFrniis | il Lists | keip

IIZ‘I:IGL Hafii - Prapest (iadlbnd Project) = PAink R (Prast R 1) Prantl Raviing Reqisat !ml

Print Review Request Submission Summary

Thank you for submitting Prnt Reviessy Detalls to Do Coming.

Va0 S8 OV 10 PRI OF TOAT PRI SR IR GONBRMED (1 PRt Sansin LI 11000 COOL SE00 IVAITH. YO 918 03 BOTTNT DY #-T0 W40 10 1V 4 SOTOMH (1 TOU FIVE B T
SRt 1 o prote HEg)

oo e | cotpmies | oot cont e

Project Delails
Przjuct B : 4100 Ligres
Paajict Raimsk | Liies Pagct CRp ! Liewe
1AL o Wb | SRS TRl Cod
CushLerhal Co pa oy Rissh | 254 ArvRa Rl LESHBSR | LA UG
Project Parnsrs
crermel
Comtact Hams - VR ARC SompuTy et ARD Aroors
Sompany Lddram - Vichrg Sanbact Dol craig somigySes oon
Licabiar - ot Sy
Conutat
GO NBTH - 008 T ST TS - T SO S0
Company SO - E0 SrIro e SRR BN OISR 0
Losbion - Seforra. Lok St

Requesied Print Reviaw]s)

Frizl Aawkea Hira . Frind Aeview |

ClbATiOH Tk | Stratleil GUERG
oy Sy Bl oF 1o pafal die 35714
LRLD LR RSt T B Srd g o 2
L VIR S AN 3G PR | 20
MILASTRIT) $Fa0T] RS OF ) PR (2T

SEIATIGH Trps e e
VBB Ukl B | AT B LT D225
O SRR SRE T PO D PN

GRS COOMTHED |




Submitting a Sample Test Request
e Click Create under the section titled Print Review Request.

Logged in as: CoolDistUsal / Log Out | Profile/Preferences | Customer Support | Contact Us :'::‘\, Global (English). Change
3 |

Products Technical Library My Premier Home About Dow Corning Careers

We heip you

P invent the future.”

Home > My Premier Home

COOL Home | My Profile | Useful Links | Help

Search ProjectsiTasks
Active Tasks

Dow Corning Services
11-0162  |testhi Print R H J a7 zom WWaiting Fer
i -Uled =L nome TINt Keview armen une i
Print Review Request Drawings
Review of design
i Print Review (Stardust Waiting For
drawings for . 11-0140 Sahara Hotel and Casino Acme Architectural June 08, 2011 )
structural glazing, Wing) Drawings
ingulating glass
d th | Print Review
and wealerseal |4y 0140 Sashara Hotel and Casine Acme Architectural May 20, 2011 Submitted  June 03, 2011
recommendations. (3485uhrgg93)
1o
Print Review (Test 4-
Laboratory testing | 11-0140 | Sahara Hoteland Casine Acme Architectural Draft
of project sded
substrates for
= adhesion,
2 compatlbity Recently Completed Tasks
= and/or stainin Project # Project Name “ Submission Date | Completion Date
E Print Rer Midland Project PRINT
11-0184  Midland Project Acme Architectural July 18, 2011 July 21, 2011
Warranty Request Request)
R Ny Siructural 110135 | Talladega Nights Print Review (Shake n Bake) Acme Architectural May 17, 2011 May 17, 2011
. N o Inzulating and

Help Function
e During the submittal process, you can click on the blue circles to get more information about
the fields you are filling out.

Logged in as: CoolDistUzal / Log Out | Profile/Preferences | Customer Suppoert | Contact Us :{i\‘ Glokal (Englis

We help you
invent the future.” Search
Products Technical Library My Premier Home Careers

Home > My Premier Home

COOLHome | My Profile | Useful Links | Help

COOL Home = Project (Midland 2) = Print Review Request - Panel Selection Page
Print Review Request

Print Review Name: I I

Select the Type of Calculation: D Structural Glazing 0

Oweatherseal 0

s ] conru |

Media Center | REACh ite M: Other Dow Corning Websi




Submitting a Sample Test Request for an Existing Project
e Select the radio button next to An Existing Project.
e Begin typing the name of the project in the search bar next to Filter by Project Name.
e The list will filter automatically.
e Select the radio button next to the project and click Continue.

Products Technical Library My Premier Home About Dow Corning Careers

Heme = My Premier Home

COOL Home | My Profile | UsefulLinks | Help

COOL Home > Select/Create Project

Which Project is this Sample Test for?

O A New Project

Filter by Project NarE: I

i3

Q |11-0287 Plzosr Canter for Health Fulerum Capital C 15,2011 Reddin California. Unitsd States

O | 110384 Harmen September 15, 2011 Midland United Ststes

O 110381 Szptembar 15, 2011 midland United States

Q |11-0280 McConnell Founation Septembar 15, 2011 Redding California. Unitsd States

O 110287 New Froject ML New Customar Szptambar 15, 2011 Froject City United States a

=
Media Center | REACh | SteMap | Other Dow Comning Websites

Existing Sample Test Request Data
e Fillin all the fields on the Enter Sample Test Data screen.
e Name the request for your records.
e Fields with a red * are required before moving on.

Products Technical Library My Premier Home About Dow Corning Careers
Home > Iy Premier Home
COOL Home | My Profile | Useful Links | Help
COOL Home = Project (1) = Sample Test Details = Enter Sample Test Data

Enter Sample Test Data

Sample Number:

Sample Test Request Hame: | i)

Substrate Type™: | v

Cleaning And Priming Methed Recommendation Surface To Test: | ~| @

Substrate Manufasturer Hame/ Supplier Name: | |

Mig Code/Batch Humber: | | Substrate Description™:

@ Dow Coming Recommendstion @ [ agrasion [ compstisiliyy

O Seleat your Cleaner Test Type™:
O stain

Sestant Usage’

Products”

Comments:

Cancel Continue




Sample Test Request Details

e The sample test details screen allows the user to edit or delete the sample test.

e By clicking on the Papers Image below the copy button the user can create a duplicate Sample
Test if only a few changes need to be made for another request.

[ )

Select who will receive notice of the Sample Test upon completion by clicking the checkbox next
to the contacts name.

e (Click Submit to complete the sample test.

COOL Home = Project (1) = Sample Test Details
Sample Test Details

Sample Test Request Hame: | ] Date: Due Date: Status: Draft

Add Another Sample

Sampl. Surf: T Cl- Recommendati
(e S S 'da

Aanasicn,
Aluminum - Dow Coming® 795 Silissns .
435 Compstisility, 11 Edge Isepropanc I
PR odized Building Seslant = Free 4 [ 1
stsin

Whom do yeu want to be netified for documents?:

M =
¥ 1 1

General Comments :

Customer

Architect 1 1
O

Send Samples To

>

Dow Carming Corporation
DC-4 Seslent Test Leb 244
2200 W. Salzburg Road
Aubum, MI 48811

F3

|

Save as Draft ‘Submit

Sample Test Request Summary Page

e C(Click Printable Version include the file with the samples when shipping.
e Select Go to Project or Go to COOL Home buttons to navigate away from the Summary page.

COOL Home | My Profile | Useful Links | Help
COOL Home > Project (1) > Sample Test Details > Sample Test Request Summary

Sample Test Request Summary

Thank you for submitting Sample Test details to Dow Corning. You can monitor the status of your request onling and download the Sample Test Letter from COCL once available. You will be
notified by e-mail when it is eomplete (if you have selected this option in your profile setting).

Print and send this page along with the samples to following address
Dow Corning Corporation

DC-4 Sezlant Test Lab 344

2200 W. Salzburg Road

Auburn, MI 48611

Printable Version Go to Project Go to COOL Home

Project Details

Project Number : 110175 Address :

City : 1
ZipiPostal Code

Projeet Name : 1
Unit of Measure : Engiish/Impsris|

Customer Company Name : 1 Location : United States

Project Partners
Architect

Contact Name : 1 Company Hame : 1
Company Address : m Contact Email : 1@ad.com
Location : Unit Arsb Emir

Requested Sample Testis)




Submitting a Sample Test Request for a New Project
e Selecting A New Project will require the user to enter details about the project.
e Click Continue when all the fields are completed.

COOL Home | Wy Profile | Useful Links | Help

COOL Home » SelectiCreate Project

Enter Project Details

Project Name' Froject |

Address 1:

Address 2:| |

City™: [Midland

ZipiPostal Code:

StateProvince

Unit of Measure™: (& English/imperiel O Metric

Media Center | REACh | Site Map | Other Dow Corning Websies

Selecting an Existing Customer

Click the radio button next to Select Existing Customers.

Search for the Customer Company in the search box below.

The search will automatically filter the results below.

Click the radio button next to the Customer Company and click Continue.

Products Technical Library My Premier Home About Dow Corning Careers

Heme = My Premier Home

COOLHome | My Profile | Useful Links | Help

COOL Home > Project {(Example Project) > Select Customer

Who is Customer for this Project?

C Add New Customer

Filter by Customer Cumpanyl ‘

MHame:
I e ey e ™ S N N ~
O Harmen Ridky Bobby rickybobby@charter.com Daytona United States =
O Acme Architectural Phil Lot phillct@email.com Las Vegas Nevada. United States —

Michigan, United

O  ABC Company Wr. Smith MrSmith@sboempany.com Midland
Ststes

‘Wisconsin, United
O Wausau Window and Wall Mesl Trau ntreu@wausauwindow.ocom 7800 INTERMATIONAL DRIVE Wausau

—
Media Center | REACh | Site Map | Other Dow Corning Websies




Adding a New Customer

e Select the radio box next to Add New Customer
o Fillin the required fields.
e C(Click Continue.

Products Technical Library My Premier Home About Dow Corning Careers

Home > lly Premier Home

COOL Home | My Profile | UsefulLinks | Help
COOL Home = Project (1) > Select Customer

Who is Customer for this Project?

Customer Company Hame":|

Contact Hame":|

Contact E-mail Address":|

Address:|
P
N —
Cwntw’: [ show Al Countries
—

Media Center | REACh | SieMap | Other Dow Comning Websites

Selecting an Existing Project Partner

Select the radio button next to An Existing Project Partner.
Search for the Partner in the search box below.

The search will automatically filter the results below.

Click the radio button next to the Project Partner

Click the Double Arrow button to add them to the project.
Click Continue when all Partners have been added.

Products Technical Library My Premier Home About Dow Corning Careers

Home = My Premier Home

COOL Home | My Profile | Useful Links | Help
COOL Home = Project (1) = Add Project Partner

Who are Project Partners for this Project?

rEYeT— ]

C A New Project Partner

Filter by Company Name/Role: |

Existing Project Partners for this Project

-~
O Aschitect ABC Architects MR ABC United Ststes — m Company Hame Contact Name
. . _ Michigan, b Ho Records Found
[0  Aschitect Architect Company Mr. Architect
Unitsd States :__:__ m
Michigsn,
Aschitect RAAB & Associstes Wir B
United Ststes
Building Cwner | can psul Ugsnds
&

Media Center | REACh | SieMap | Other Dow Corning Websies




Adding a New Project Partner

Select the radio box next to Add New Project Partner.
Fill in the required fields.

Click Add

Click Continue.

COOL Home | My Profile | Useful Links | Help

COOL Home = Project {1) = Add Project Partner
Who are Project Partners for this Project?

) An ExistinE Project Partner

Project Partner Details Existing Project Partners for this Project

e | omprtare ot

Company Hame™: |

He Records Found
Contact Hame-: |

T L=zl
B
S
o ¥
State/Province:

Media Center | REACh | SiteMap | Other Dow Corning Websites

Enter Sample Test Data

e Fillin all the fields on the Enter Sample Test Data screen.
e Name the request for your records.
e Fields with a red * are required before moving on.

Products Technical Library My Premier Home About Dow Corning Careers

Home > Iy Premier Home
COOLHome | My Profile | UsefulLinks | Help
COOL Home = Project (1) = Sample Test Details > Enter Sample Test Data
Enter Sample Test Data

Sample Number:

Sample Test Request Name: | \0

Substrate Type™: | v

Cleaning And Priming Method Recommendation Surface To Test™: | Vlo

Substrate Manufacturer Hame/ Supplier Name: | |

Substrate Description™

lifg Code/Batch Humber: | |

@ Dow Corning Recommendstion [i] [ adhesion [ compstibility

O stain

Q select your Cleaner Test Type-

Sestant Usage"

Products”

Comments:

Cancel Confinue




Sample Test Details

To modify the Test Request, Click the images under edit, copy, or delete.

Select the check box next to the Project Partners who should receive information about the test.
Add any additional comments.

Click Submit.

COOL Home = Project (1) = Sample Test Details

Sample Test Details

Sample Test Request Hame: | ] ission Date: Due Date:

Status: Draft

Add Another Sample

Sample o Surface To | Cleaning . Recommendation
Test Ty Substrate Ty Substrate Descripti Sealant: Edit Delet
Namber| TESUTVPE ubstrate Type ubstrate Description alants. S i ate o

Aanasicn,
Aluminum - Dow Coming® 725 Silisons .
435 Compstisility, 11 Edge Isepropanc I

PR odized Building Seslant = Free 4 [0 T
stsin

Whom do yeu want to be netified for documents?:

(B Roe | conmconame p—
O 1 1

General Comments :

Customar

Architect 1 1
O

Send Samples To

|>

Dow Carming Corporation
DC-& Seslent Test Leb 244
2200 W. Salzburg Road
Aubum, MI 48811

< i | ®

A

Save as Draft ‘Submit

Sample Test Summary

Click Printable Version.

Print the document.

Include the document when shipping samples
Select Go to Project or Go To Cool Home.

Sample Test Request Summary

Thank you for submitting Sample Test details to Dow Corning. You can monitor the status of your request online and download the Sample Test Letter from COOL once available. You will be
notified by e-mail when it is complete (if you have selected this option in your profile setting).

Print and send this page along with the samples to following address
Construction App. Test Lab

Dow Corning [China) Helding Co., Ltd.

Ho. 1077, Zhangheng Read. Zhangjiang Hi-Tech Park

Fudong District

Shanghzi
Chinz
201203
Printable Version Go to Project Go to COOL Home:
Project Details
Project Humber : 11-0407 Address :
Project Name : 1 City: 1
Unit of Measure : English/Imparisl Zip/Postal Code

Customer Company Name : | Location : Franc Folynesia

Project Partners
Building Owner
Contact Name : Frads Name Company Name : Fedex Inc

Company Address : AA84 Centact Email : Fay@fadex.com

Location : Singapars

c o Toctiol




Your Global Connection
Dow Corning Americas

Technical Information Center:
+1 989 496 6000 or

1 800 248 2481 (toll-free from
the U.S. and Canada)

North America
Dow Corning Corporation
+1 989 496 4000

South America
Dow Corning do Brasil Ltda.
+55 19 3887 9797

Dow Corning Asia
Technical Information Center:
+86 21 3774 7110

Dow Corning Europe

Technical Information Centers:
ENGLISH, call: +49 (0)611 237 778
GERMAN, call: +49 (0)611 237 779
FRENCH. call: +49 (0611 237 773

LIMITED WARRANTY INFORMATION - PLEASE READ CAREFULLY

The information contained herein is offered in good faith and is believed to be accurate. However,
because conditions and methods of use of our products are beyond our control, this information
should not be used in substitution for customer’s tests to ensure that our products are safe, effective
and fully satisfactory for the intended end use. Suggestions of use shall not be taken as inducements
to infringe any patent.

Dow Corning’s sole warranty is that our products will meet the sales specifications in effect at the
time of shipment.

Your exclusive remedy for breach of such warranty is limited to refund of purchase price or
replacementof any product shown to be other than as warranted.

DOW CORNING SPECIFICALLY DISCLAIMS ANY OTHER EXPRESS OR IMPLIED
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE OR MERCHANTABILITY.
DOW CORNING DISCLAIMS LIABILITY FOR ANY INCIDENTAL OR
CONSEQUENTIALDAMAGES.

Dow Corning is a registered trademark of Dow Corning Corporation.

We help you invent the future is a trademark of Dow Corning Corporation.

©2011 Dow Corning Corporation. All rights reserved.

Printed in USA Form No. 63-1101-01



