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1 e Introduction f&4

The purpose of this manual is to define the requirements for doing business with Cooper
Industries Ltd.(Cooper Industries Ltd, and its affiliates shall be referred to herein as “Cooper”),,
and to outline processes used to ensure that our supply base is continually improving to prevent
quality and delivery disruptions, provide the lowest cost, and top level service. Implementation of
the processes outlined in this manual will not only reduce risk of supply chain disruptions, but will
also help Cooper Industries and its suppliers to increase our competitive market position and
ensure our continued success.

AF W E e T8 LCEFEM TR CPEM TR K& T8 &, FlRdfisr e e
FVIE B B EER, DA DR IRAT TR AL S P REHF R s, 0 B 7 A2 7 ot o B ) ORI S A I A, At d
R AT — IR 5% o P T8 S S T o o 00 LA SR AN el A S A ) RSy, [ e
BN PEATAIBE N P B — P S R T 5 S, R IR AT AR ST & A

Scope Vi

The requirements of this manual apply to all suppliers of finished goods, production materials
(raw or components), as well as outside processes where applicable. Products and processes
not incorporated into the finished goods sold by Cooper Industries are typically not covered by
this manual. Any questions regarding the applicability of the requirements contained in this
manual should be directed to your Cooper Industries contact(s) for resolution.

AT W) EESRGE T A B B . APRMRE LR R REEE Jods ) BLAGE I At Ah &
IR o A AT T N A I AT 1), V5 B3 S5 1 FEAR R R N A e

Responsibility B3}

It is the responsibility of the supplier to review, understand, and satisfy the requirements of this
manual and any other applicable requirements as part of the acceptance of purchase orders from
Cooper. The supplier should obtain any referenced documents to ensure full compliance with all
applicable requirements.

BERL T A DUERS AT o B SR BEAT PR . BT A R, [ Ik S A2 R I A R o i e
Ko BERIRG N BOEIRIGITE 2530, HR SRR & T I H K .

Cooper will maintain and document changes in the general quality requirements included in this
manual. Revisions to the Cooper Industries Supplier Manual will be available on line at
http://www.cooperindustries.com\strategicsourcing or can be obtained through Cooper’s
purchasing departments.

PERVRAES AT, FEX0 T i ot B R A AR S AT 0 5 o PR L 7 T 0 O RRCAS B L AT 190 3
http://www.cooperindustries.com\strategicsourcing £ i, 5 3B FE A7 Mk 4 1 R 56 115k
.

1.1 About Cooper X<T A

Cooper Industries is a diversified global manufacturer of electrical components. The Company
has seven operating divisions with leading market share positions and world-class products and
brands including: Bussmann electrical and electronic fuses; Crouse-Hinds and CEAG explosion-
proof electrical equipment; Halo and Metalux lighting fixtures; and Kyle and McGraw-Edison
power systems products. In addition to offering a full suite of electrical and circuit protection
products, Cooper also provides distribution switchgear and transformers, energy automation
solutions and other power system components for use by utilities and in industrial and
commercial applications.

PERA T2 Z AR AT G R . ARIA 7N E FALE, A U T 0 #ib A Al
A ) i S S, A4S Bussmanni UL IR 22; Crouse-Hinds HICEAG 1 i 2% ;
HaloAMetalux & 17 3 %;  Kyle FIMcGraw-Edison i 11 R 400 o ERTIE Jy Tl AN R FH 30 it 32 43t 4
EHEORG 0, FR ORI R T ORI AR 2%, RRUR H AL AR T TT ZAN A L ) R G TT A .
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With its broad range of products, Cooper is uniquely positioned for several long-term growth
trends, including the current global infrastructure build-out, improvements to enhance the
reliability and productivity of the electric grid, the increased demand for higher energy-efficient
products and the need for improved electrical safety. Additional information about the various
divisions of Cooper and its products and markets can be found at www.cooperindustries.com.
PEARINA B8 B AR A, Hoh—JE T T UMK R g, BLAE H AT SRR RO 2
Ve, HRTT LR AT EE RN PR R, BRI R AR R i R SR AN LR g . ST R
I S T I 245 E, 1S % www.cooperindustries.com.

1.2 Cooper’s Values & Principles JFEAH 4 (& 0L F v ]

Cooper works with suppliers who deliver the best quality, value and service while exhibiting a
high commitment to ethical conduct and social accountability. Cooper selects business partners
who follow workplace standards and business practices that are consistent with our company’s
key values & principles consisting of:

PER S BERI R I [RI5% 77, s i i BB AT N AR BT, SR A R v R A R 0 AR R
%o PERIGEFRRL AR A, 2 B 5 M R B O DU p M IR, AU R b o DU 455 DA
RS

Culture and Values XL 5 {EW

- Integrity EHWGE, 17—
- People & Leadership ~ AA A&, HisHS
- Accountability BHRE, FxfEmm L

- Speed & Adaptability — StHpEE, [KHF]S

Key Principles FEEN

- Passion for the Customer MEFPE, 2P a

- Innovation as our Lifeblood BN ARIMSLRZA, HAfFZIE

- Leveraging Technologies FRELTH AR 77 i K e

- Excel at Globalization TEARBRAHERE R AW R B 3, K R A

- Continuous Improvement Mindset in Everything We Do H¥#i H 5, &K sk

1.3 Strategic Sourcing Mission & Vision &M Hf#arFlE S

Cooper follows a Strategic Sourcing process to optimize supply chain activities by coordinating
and leveraging the procurement of commaodities from a select group of preferred suppliers.
Cooper Strategic Sourcing provides a cohesive inbound supply chain that maximizes the value of
all products and services procured by all of our worldwide locations, providing exceptional global
operating efficiencies and innovation.

JEEAR I ST R R RE I8 I A R BN R P R, A BE NI BRI B . R AR A R R i
T RS AR EE, AT LR A BRIE YRR I B 7 A IR S5 I de KAk, AR R — R e BRigE
RGBT o

Through the creation of distinct commodity groupings, we can identify and manage pertinent
market trends and economic drivers that affect cost and availability. This also allows us to better
manage our purchasing processes to accommodate regional sourcing, capacity management and
other variables. Cooper Strategic Sourcing utilizes technology solutions to consolidate material
and service spending across the company into one database. The technology helps us
consolidate and leverage our buying power, as well as giving us the visibility to ensure that
sourced materials and services are being procured from our preferred suppliers.

AL BEANF 7 dh SRR N, BRATTRE USRIV EHA S ) T S0 35 AN S RS AR AN AT 280R Y ) 22 5
WA F0 IX[FVE FoVF AT L A FER IR AR LA Bt DX PR, SR RE 0 BN H AL AR PR 2K
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Cooper Strategic Sourcing, in conjunction with Divisional Sourcing Leaders, Regional Sourcing
Centers, and other functional groups, determines and implements the progressive supply chain
strategies necessary for company competitiveness and growth.

PEAAAIE RIGER ], Sl F R RIS, 3 DRI 0 S AR IR BE TN G, € AT A 7 5%
e J T RIIG K T 0 5 P 5 E 10 A1 S S

1.4 Corporate Quality Policy PEMIRIR B4

Employees of Cooper Industries are committed and empowered to provide products and services
that exceed our internal and external customers’ expectations. We work together to achieve
world-class quality with a relentless drive for continuous improvement.

FEAA R TRV, T P ISR AR s i A e A AT T B 7 i AR 55 . FRATT— 255 0, AW AR +F
sk, DAIA B AR .

2 e Doing Business with Cooper 5 MRS

2.1 Understanding Cooper T fREM

Established in 1833, Cooper has a long history of industry-leading businesses that maintain an
intense focus on innovation; leading business practices and the customer across a diverse set of
end markets. Cooper has unparalleled product breadth and well-established brands recognized
around the world. Cooper’s future depends on continued innovation, maintaining advanced
business practices and satisfying our customers in an ethical and uncompromising manner.
Working with suppliers that support these objectives are a critical element of our future success.
PERVEESL T 1833 48, HIEAMATIA S5, FHIRTEUH. ek il 5% S fifE 45 98 4 i I h
RS o PEAAARAT 0 AT ELAL ) SR A7 A2 BT AL i B o PERA AR AR EE RS 68T, 4ERF
SeRE B ML S, R I R A AN 2 W 0 0 SO R I R . SR RS A AR SRR e H A,
PR AR R R K.

2.2 Code of Ethics & Business Conduct JEEIMIERENAT A
The Cooper Code of Ethics & Business Conduct is located at WWW.cooperindustries.com or can
be obtained through your purchasing department contact.

PR 130 R 0 P ML AT A FEWWW.cooperindustries.comZ £, 8535 1T LA ik 25 A0 S 56 1] (1 10E
EYN

2.3 Social Accountability & 5T

Cooper selects business partners who comply with local law and internationally acceptable fair
and safe labor practices. Suppliers shall comply with all applicable federal state and Local laws,
and rules and regulations of any government authority which have the effect of law.

PR b A AT 38 6 b 2% £K e IRLTE ST 24 b2 A R [ B b\ AT A A~ Al 22 4 ) 35 B A58 o 3L I 7 R
FIT A & FH RIS R e 7 (v A

3 e Quality System Requirements JiE&ARER

3.1 Quality Systems FRE&R:

All suppliers should be compliant with an industry recognized quality standard such as 1ISO9001,
ISO/TS16949 or other Cooper Industries business group specified management system.
Certification by an accredited third party registrar is highly recommended, and will be a factor
considered in the award or continuation of business. Cooper may elect to perform an on-site
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compliance assessment when 3 party certification does not exist. Any change in a third party
approval/certification status must be communicated to Cooper within five business days of the
occurrence.

BT AL 87 7 A5 A AT AN AT B AR, 111SO9001 . 1SO/TS1694988 # Hudth e A48 5E i i AA
Ro HHEZIHMER BN RS, T HSIE Rk SR FRL SR — AR R ERASE
ZOPNIERITE LT, FEAR S IR B R X (L B B T S VA . R = GEIRES R A T
A5, R L IAESA TAE H 2 N 5 FEAIVA I

3.2 Quality Planning B &%l
Suppliers must follow a New Product Development (NPD) process. Suppliers to Cooper
Industries shall be able to demonstrate a robust NPD system during a qualifying on-site audit
which will include the five basic phases of NPD:
PR 7 0 ZBGEAE B T A AE(NPD) o AR R £ I ) L B AE I3 o A% I J s — AT 2 R 7
T KRG . XERGME LIS RN B
¢ Plan and define the program specific to the product and Cooper ’s needs and
requirements. X 7 i Al EE AR 75 SR BEAT SERIANE S o
e Product Design and Development Verification, where applicable. i& i, #4775kt
HMITF R RT3 o
e Process Design and Development Verification. i3 #2174 HIG&IF G5 -
e Product and Process Verification. 7= & FliE 246 I
e Product Launch, Feedback, Assessment and Corrective Action. /=4 /=. [ PRAE Al
A IEH i o
Additional requirements and provisions specific to individual Business Units of Cooper will be
provided by the Sourcing Group or Purchasing Team of each Division.
At PEAR AN M FR A5 R SR AN 5E 2% v A Sl T R [ BA AR K

3.3 Quality Records FiEit 3

Suppliers must retain all quality system records for a minimum of 3 years, unless otherwise
specified. This includes records of process control and traceability which are vital to any required
failure analysis.

BN L AURAT T B A R DR BRARA A IE, RAFIR 2834, iEId bl e
PERIATRTIEPIVEIC S, I B SRR AT Z SRR M A R FE

3.4 Material Traceability #4H 7T 38 #iitE

As applicable, the supplier is required to establish a lot traceability system that tracks raw
material lot / batch numbers to the finished product lot / batch humbers including traceability to
inspection records.

BRGNS AT IR G, X AR B e 2 BT IS BEAT B . AR AT IE B B
g id s B .

4 o Supplier Selection & Approval #tNrgEFES#E#E

4.1 Supplier Selection & Approval ftN & SHt#E

Cooper will select key suppliers for development who present the best opportunity for
improvement and who present the greatest potential impact to the organization. Once a supplier
has been selected, a cross-functional team consisting of appropriate Cooper and supplier
personnel will be formed to work together and have regular follow-up meeting to ensure that
certain targets are achieved.

PERA S BB AL S R AT F R, 1K G S 7 R I S0 R e FE ML 22 LA RO A R S KM TE RS
M. — EAERIR MR SE, A PEAR AN HE R AR N A ) B ERRE A K L [ AR, HHE I e
WM BRI 21, IR H bR e R
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During the selection process, Cooper requires the following:
EPE R R R R R, PEAA SR SR 2 AR L AT
- Supplier Profile completed (form to be provided by Cooper Industries) 35 {1t i {5 H %
(GRA& H R
- Signed Non-Disclosure Agreement (when applicable) 2% {#3 W% G )
- Request for Quote (Quote based on Cooper’s requirements) TR A8 (I T FE b2 3K [ 4R
)
- On-Site Assessment (form to be provided by Cooper)Hiiz il (ZE MR AL #5)
- Financial Analysis — Cooper will determine financial viability based on the information

provided in the Supplier Profile. Further analysis, including the use of Dunn & Bradstreet,
may be used in the financial viability decision.

- WS b TN E BRI E R, AR S SN R Y S AT E . AR
FRERAFMEE, BBt SRR KW 55wl AT 1

The decision to select a supplier can include many cross-functional team members. Final
selection is based on the results of the aforementioned processes during the selection process.
Some suppliers will be accepted with conditions that must be addressed before award of
business. Upon approval, suppliers will be added to the Approved Supplier List (ASL).

MR S R A2 H P HR AR AT BA B R R T o 2R P2 B T R R g 4 L . SRSy ARl i)
PE R R AEIRTF FEARN Y. 55 BT b SR v Rl . — BO@E G, SRS R AN SR R R 44 SRk
(ASL).

4.2 Sub-contractor Management S H:

Supplier may not engage any subcontractor without the prior written authorization of Cooper. It is
the responsibility of the supplier to manage the quality of all sub-contractor operations. All
requirements described in this quality manual are also to be applied for sub-contractors. All
documents, registers and audit reports must be kept available by the supplier and/or submitted
for Cooper evaluation when required.

FEBA AR BB, BRI ARE ST g BN A SHEXN HITA M SRR E
BATE L. AT I ZOR FREE TR K 0GR . (N A RERE N FRAF 7 B R A SCA g
SO AZ R B R RS A DA o

5 « Requirements Communication Z 3K 7418

5.1 Requests for Quote (RFQ) R H
All RFQ will typically contain all necessary documents for full quotation, including:
AT AL AR AN B 7 B LA SO

- Engineering drawings L2 &4k

- Technical specifications 7 A#H TG

- PPAP submission requirements PPAP$Z%z 3R

- Physical samples when available #1A fE, $#2ACFE M
The supplier must contact Cooper in the event the RFQ material is illegible, unclear, or missing
key information that is necessary for quotation. Later amendments or changes to supplier’s
commercial proposals, due to any reason, will not be accepted.

AR B IR . AN 28 B B AR A 0 75 OGBS I, BN Y B S AR . T
AR R R, (R A 32 A E IEATE SR AN %52

5.2 Supplier Manual £t F it
General supplier requirements are contained within the Cooper Supplier Manual. Supplier
compliance with this manual is a requirement of doing business with Cooper. Performance of
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suppliers in meeting these requirements will be assessed on an ongoing basis, and will be a
factor in supply strategy.

XAk V7 T 110368 FH S SR, 5 AR G FE A L SR T o L SN S A T F M 55 0 A ST A T EE K
PR P 2 BTG IR LSRG B B I VA, (R IR A I R ) — N EE R

5.3 Purchase Orders (POs) KT B4

Product specific requirements may also be communicated on PO’s. Product drawings called out
on PO’s may specify characteristics that affect the fit, form, and function of the product. Each PO
should be followed by an acknowledgement from the supplier confirming for each part number,
the price agreed, quantity and delivery date. Product configuration will be specified by the prints,
in addition to the configuration specified by the part number. Acceptance of the PO is an
acceptance of the standard Terms and Conditions of the PO.

77 i RO SR AT DULAE SR IE VT B 32k o T B b g W 7 i BRI AR T DAVEARUE R 1 BEma ™ i 2226 . ik
RMIRERIRRE . BT R H AR RN AN TS XOTERERN . BT 5.
FEEREER IR T RS RIS, FERART S VRN . B2 1 BRI T] T B e RS A

A (T&C)

5.4 Packaging & Logistics Requirements B3 5¥RER

Packaging and Logistics requirements will be called out on Cooper specific requirement as
referenced in product specifications, drawings, PO’s and/or supply chain agreements. Supplier
must comply with such requirements, according each Cooper site. (e.g. MOQ, batch sizes, etc...)
RGP E AR AE R R R R U], R M RRE . AR, TSR st B s 5
e BB AR A AR I (i, BT ISR, RO BRI AE), Wia L EEK

5.5 Revisions B R4

Any revisions to the product requirements will be communicated through the Cooper purchasing
organization, or through revision levels called out on Purchase Orders. It is the supplier’s
responsibility to review Purchase Orders to ensure that up-to-date revisions of product
requirements are utilized by their manufacturing. In case of non-compatibility, it is the supplier’s
responsibility to request from Cooper an updated specification. The supplier is not allowed to
deliver previous revision level parts, except by written agreement with the pertinent Cooper plant
quality team.

FEART T 1) 7 it ST AR A 2 B o A )R ) 38 e 5 J o R T B b RS SRR ATV I8 . (R R A
FUEVFS & — ARG 8, QRAERGET 0™ R T A T —RAEAILES, BERRTA TTEZR
FASE AL BT 807 A K o BERL R AN SR VFASAT BLRTRRCA I Z 800, BRAFFSRAEAS A FER LT

6 e Part Qualification ZEBHI% R

6.1 Production Part Approval Process (PPAP) &2t #efE 7

Cooper requires suppliers to utilize the Production Part Approval Process to qualify both new
purchased parts and changes to existing parts. Cooper has specific requirements for completing
and submitting PPAP that are covered in Cooper’s Production Part Approval Process Manual.
The manual is available online at http://www.cooperindustries.com

PEARZER AL R RS 1 AR P= AR, DUIE BRI I 30 RO AR TR E4% . FEAaA I
SERRIEEZZPPAPI SR, IX S BR AL 5 78 A AL P AR L AR 5 F 0 o RIS T LA T Y kA5
F1ZF M. http://www.cooperindustries.com

How and when PPAP is applied is defined by each individual Cooper Division through a risk
management process. PPAP is required for direct materials; the supplier will be informed by a
representative from the Cooper Division that is sourcing the part. The supplier is responsible for
ensuring the sourced product meets all requirements identified both on the part print and all other
referenced documentation. This includes applicable specifications, referenced specifications,
assembly related prints, industry standard requirements for testing and performance and specific
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testing requirements identified by Cooper Engineering, Purchasing or Quality.

W] S AT A FHPPAP, 2 Hi PEAR S b i XU 8 BRI JE A ). PPAPXS FLIEEM BT 25k . R
T2 ZE AT () D AR NG A S RS PP AP HAREER o (I RS A7 BT AT DR UE AR SR I 147 it it A2 P 4R
MR CAF 2R . BARE MRS, S5, KA, 5RIMEREH KM TIhrtE, LK
A EERARIT A SR Bl ot 2 30 110 . 1k 2% A

PPAP must be submitted on time prior to the PPAP due date that is assigned by the Cooper
division. Cooper will not pay for material or shipping related costs associated with production
product that is not PPAP approved in cases where PPAP is required. All product is considered
unapproved until the PPAP submission is formally approved by the Cooper division sourcing the
product.

PPAP WA ZIAE FERA SV R 4 8 58 B H Z AT HER $2 58 o FEARAN 2206 Rl PPAP AR HEAE T 51 A2 ) A48 sl A
PRI EA R TT. FrA K AR A EARATT, B3] PPAP HHR A 1 e gl i 1k st

Cooper has training material that is available to all suppliers as well as a PPAP Forms Kit
containing many of the document formats required for PPAP submission. Cooper’s PPAP
resource material is located at

http://www.cooperindustries.com

FERUG BT A (LB R SR AL PPAP R I UM LA PPAPERAS T H AL, T HAHREE T ZPPAPIRAHTH
ST e PR RO A 0 R 5 BERE RIS 2034 mT 7 0 9 32t 4% B http://www . cooperindustries.com

6.2 First Article Inspection (FAI)

Cooper requires First Article Inspection on many of our new parts and even changes to existing
parts. First Article Inspection (FAl) is typically a dimensional or performance related inspection
performed by Cooper on a production ready part to verify compliance to our specifications prior to
mass production trials and orders. FAl is typically required on new design project parts and quite
often on significant changes that can affect form, fit, function or performance that occur on
existing production parts.

PERAEESRAHZ AT, 0 UG S AT A IR . B A0 R ) RO AR 56 B 5 1 e ORI
R, HEEAT N SRR AR P AR T B R0 B A B I ), PSR 1 R S A S A
Y o A B B B, TR ES IAE  LBOG IR M s e i B e TR
BUVERE MG I T B R BET AR 56

6.3 Material Compliance #RRF& %

Cooper requires suppliers to understand and verify the composition of their raw materials. At any
time Cooper reserves the right to request raw material confirmation on any supplier purchased
product. The supplier should be able to provide a Certificate of Acceptance (CoA) report when
required. Particularly with metal, cast or plastic parts, Cooper may ask for a material composition
report to verify that the raw material contained within the purchased product meets known or
specific industry standards.

JE A SR A IS 7 06 20075 A My 1 AL IG AR SR AR I By o AR AT A,  EA PT DL SR A I s F A 7 i
JEAEHIEW] o 2 PERASR UL BRI, (RS S ATRE SR LA RS A% IE ] (CoA) . Felldth, XT<EJE .
PRERIERME,  FEARIL AT SR SR AR R 4R, DLBSIE SR I P i R A R T 0 1 BIRR 1 AT L
i

If you are making a permanent change to any raw material or sub supplier providing your

company with raw material you are required to submit a Supplier Change Request (SCR) to

Cooper and receive approval prior to making the change.

A SR S R BR R 23 B T AR ART SRR AT B, b 21 S A8 P ) 4L S 7 AR B oK
(SCR) , RARAFEEMIMHLAEA BEREAT A4 K} 5 2

If your company does not have in-house capability to test your materials you must secure an
accredited external third party source that has the capability of material compliance analysis for

Cooper Industries Supplier Manual 9 CRP-SS-01-01-01


http://www.cooperindustries.com/
http://www.cooperindustries.com/

o
COOPER

your specific raw materials. All suppliers must have the ability to provide evidence of both
material compliance and, when external testing is performed, third party accreditation if requested
by any of Cooper’s manufacturing facilities, engineering or quality representatives. In addition,
Cooper can require ongoing material certification be provided on a routine basis for any
purchased product at the supplier’s expense during the life of the product.

A SRS L P P BB ST RE A AL, RN R A 2B SR AT B8 I HEAT AR S MR BT A R DR AN AR
STTHUE S BRI o BT AL R P A 2 BE IR BT R AT SRS, DA AR AR TR R R
SN]SR BE SR SE o 53 8h, PR AT SRR i A5 7 AR A R I, E SRR R
FURTIN AR 2, Al % FH e fit SV s AR AH

Important: It is critical that you reference the Cooper Specification for material outlined in
Cooper’s Engineering documentation such as the part print or associated specifications.
“Equivalent Specifications” for materials are not to be used for performing material analysis such
as chemical composition. For example: If an ASTM specification is referenced on the print, then
your material analysis results should be compared to the ASTM specification when judging
conformance and not an “equivalent” material specification.

BERRN: SRR AR TR SO (e BT B ARBAR OSHTE ) Hh 410 S B0 FE AR R 4 33 )
FUHE . PEEH“SERIARAE AR T AR (e A2t o Bt an iR AR B 5| FHASTMER
0, M ALERBA BT S PRI, BN BIAA R B 45 R A ASTMRRTE #EAT LU, T A2 A
SRR E AR TEREAT EEAL

6.4 Hazardous Substances Requirements F#{H8 EWHRER

Cooper markets and sells product all over the world and many of our products must comply with
various directives and legislation related to controlling, reducing or eliminating hazardous
substances. Many of the latest initiatives originate from various European directives and apply to
product sold in various European countries. However due to the ever expanding global
marketplace, most of these standards are being applied to US sold products in addition to product
sold in Europe. Various Industries such as automotive, medical and electrical have specific
requirements that relate directly to these standards. Some of the most common referred to
directives include:

PERIR) = e e FE E N, IR 27 M AUE s S1m] e 50N B A FE Y PSR 4
ANERL . VF2BOBTIEA R B TEREE RIS, JFH T & B A E N BB . SR, B 77X
BAERCN 7= i 2 Ah, T 2Rk Wg AW R, 2R IE ] TR EME R 0. AR
A7 = AR AT BRZAT AT AT ML A 5 X SR AR SR (R e 2ok . DAT R d il (1) 45 4«

REACH: An acronym for an EU Regulation entitled Registration, Evaluation and Authorization of
Chemicals. REACH came into force in 2007 and replaced a patchwork of pre-existing legislation.
REACH aims to (i) ensure a high level of protection for human health and the environment (ii)
make the people who place chemicals on the EU market responsible for understanding and
managing the risks associated with their use and (iii) promote the use of alternative, i.e.
greener/safer chemicals. REACH applies to substances manufactured or imported into Europe in
quantities of 1 ton per year or more.

REACH: REACH BRIl & (4b22MvEst. PPAk. YFRTfIBR#H|) (Registration, Evaluation and
Authorization of Chemicals){J ¥ 7 f}4i S5 . REACHT20074EARL, FFHUC T 2 Bl — &k Ak
M. REACHEE: (i) B R Em I NS B AT AL IE FREE (R AR K (i) LERROH IR A0 27 5t P A 93 E
AR B A 2 A SRR A AU s (i) R B e RO ASE P, i P SE 3R 2 e i fe 2. A
D i) 3 B 3 T IR ) A0 2 e A A A & DL E 35 °R FHREACH .

WEEE: An acronym for EU legislation restricting the use of hazardous substances in electrical
and electric equipment (Directive 2002/95/EC) and promoting the collection and recycling of such
equipment (Directive 2002/96/EC) has been in force since February 2003. The objective is to
increase the recycling and/or re-use of such products. It also requires heavy metals such as lead,
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mercury, cadmium, and chromium and flame retardants such as polybrominated biphenyls (PBB)
or polybrominated diphenyl ethers (PBDE) to be substituted by safer alternatives.

WEEE: WEEE 2% (HFHESERAEFESY (Waste Electrical and Electronic
Equipment) {55 CH 7 R4S, 1200352 4%, T IRHIG 854 EYFAE B T B a3 &
1 F11(2002/95/ECH5 ) AT i3k X} 3 8 4 4% (1] [R]YS AN T A1 FH (2002/96/ECHE 4 1% 484 1) H I 4E T %t
XS FHA P EER A, FRBERESE (. KR, 8. 8 AT 2 IR R
(PBB) 5{Z IR 7l (PBDE) #5224 W5 &4

RoHS: An acronym for a European directive that stands for the “restriction on the use of certain
hazardous substances” in electrical and electronic equipment”. Its goal is to control the use of
certain hazardous substances in the production of new electrical and electronic equipment (EEE)
and it is a partner directive to the WEEE legislation. The RoHS regulations apply to those
businesses defined as producers that manufacture or assemble electrical or electronic equipment
in the UK or import electrical or electronic equipment from outside Europe. RoHS restricts the use
of mercury, lead, hexavalent chromium, cadmium and a range of flame retardants notably
polybrominated biphenyls and polybrominated diphenyl ethers.

RoOHS: RoHSERKH1H4 (R FHSARESPREIEHELEENEIES) (restriction on the use
of certain hazardous substances” in electrical and electronic equipment) ) JciE 5 7R 455 . HH
(AE TP AT B AT F AR i TR & (BEEE) B I, %38 AIWEEER — X414
. ROHSIERL 87 H] T~ 75 BR L PA il 3t sl 206 P H 1 FR UG A ARk 5%, 803 T DA RRH DA Ak s X 3
FIR R 7 H I . ROHSERMI 1 /KHR . B ZSOE% . BR8N 22 Ah BELR R 20 22 TR KA AN 22 VR — SRR 1)
i

Cooper may require compliance with one or more hazardous substance initiatives. Each Division
of Cooper has different requirements and compliance guidelines. Contact your Cooper
Purchasing or Quality representative for additional information.

FPERAEE SR N 3 1 7 X L F A H LS . BV & R ERAE ST M. 15 5 ERRIY
U RACRES, RBREZER.

7 e Packaging & Labeling A3 5FRiR

The supplier is expected to meet the shipping, packaging, and label requirements as specified by
the Cooper using location. Country of origin needs to be labeled on the product in accordance
with Cooper Industries procedures and the laws of the shipping, in-transit, and receiving
countries.

JEEA SR AL IS0 7 0 200 PR A S . AR IR T AR IR EOR . IR PERA R isti . 1 B
e FEL R P AR R, 7 i e AR B i LA S

Unless otherwise agreed upon with Cooper, suppliers should ensure that the product packaging
and pallet unit are capable of passing International Safe Transit Association (ISTA) requirements.
Specifically, shipping packages should be tested to the specific ISTA requirement, depending on
package type and weight.

BRAFF SRS AR RS, AL e ZRORAIE 7 il B AN 2R 2 B8 4 58 42 7T & [ o 2 IS 4L A (IS TA)
MEER, FHAREA R R AR A E &, Wi ISTAR I M M 2K

Cooper Purchase Orders define required routing information. Non-compliance will result in
refusal of transportation charges back to the shipper and a chargeback penalty fee as well.

JEAE BRI B 0] 5 R ) SR A VRAB W o AT 5 5 10 45 SR st (3L L 7o o K L BT A B A ) 3 A 9
s BASOHE B B0 48 o

8 * Supply Chain Protection and Security ftN{RY %L
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Cooper Industries is committed to securing its supply chain and expects its Suppliers to accept
responsibility for factory and cargo security up to the point of delivering freight to the appointed
forwarder. To that end, Cooper Industries may assess its Suppliers’ supply chain security
procedures and practices. Supply chain security best practices are available on the U.S.
Customs and Border Protection Customs-Trade Partnership Against Terrorism website:
www.cbp.gov/xp/cgov/trade/cargo_security/ctpat

PERA DAV RBISON TR 5 SR 224, JFIBE BN R T M2 23T - NBRIA
BRFRE MRS PEMER L AT LLVEE N pe ) A L 22 R P AU AT I Ol BB 22 4 i d A 5
B RT DATE 36 [ o ML S5 ORI 50 - 57 5 I BB AR DR R i B 3RAS,  W 3k
www.cbp.gov/xp/cgov/trade/cargo_security/ctpat

9 ¢ Management of Change ZZE & #

9.1 Management of Change ZZE &%

Cooper requires all suppliers to inform us of all supplier related changes and in many cases get
prior approval from Cooper to proceed with a change. The effect of many different types of
changes that occur without prior approval can adversely affect our business. As a supplier to
Cooper Industries you are required to notify us in writing via a Supplier Change Request
(see below) in no less than 90 days prior to any anticipated change. The request must
process through your current purchasing contact at the Cooper Division you currently do business
with. Unapproved changes made by the supplier are subject to chargebacks on costs incurred
related to the change.

FE A SR I AT 4L I 8 A A A AH DR PR AR SE I RS S T A, DR AE AR BE 2 RS 3 PEAT O Atk vt . W
SEPRAFHEAE R AL T2 AT 58 7 B VF 2 A FIIIRE R . FTLL, VEAPEMBIBERIR, WMRERTE
IR, DAFEIORZET, BWRPMEBRERR (TR HFEM. LN AT 7R a0
Fol AR H R IR R NEAT AP . PR A AR A AR B, KR4 H e B A7 AR 3 O — DI 2k
WH.

Managing any change correctly is critical and each event must be done to minimize any potential
adverse effect. There are a number of different “types of change” that require customer approval
from Cooper. The Supplier Change Request form indicates the change types that require
approval before any significant planning or expense is undertaken. Cooper typically has specific
requirements for each of these change types and as a current supplier you are required to submit
and provide evidence that the product impacted by the change is meeting requirements as
directed by your Cooper Divisional representative.

TER AL PR AR B 2 A8 OC EE L), LA AR VS Bl JICKE AT R AE (R AN R e [ 2 051K R AT AR i
UNTR S A “BEEIEA M R AR S SR AR A W AR B S A AR IR AT PR A B IE UL HE J5 A R B S
PRI AR SE T RIFIAR N 3% F o RN AR BE SR B A A R TR R, AH I 3 75 3 S AH ML 23 A
5 AMAIE AR SR 158 B A% B 5 1R 7 i B9 A2 PR AT &8 TSR

9.2 Supplier Change Request (SCR) LN B2 FE FER

Cooper provides a form called the Supplier Change Request Form, = Sopler e P
(SCR), which must be completely filled out and sent to your | CooPER Tl pproved o st acompary o PPAP sbision
purchasing representative. An SCR cannot be used for a change [*"™™"

occurring in less time than 90 days. An SCR is only to be used for | & Coa e
Permanent changes; it does not apply to a temporary change. s s
Temporary changes are handled through the receiving plant's T

temporary deviation process. Descpost e Pse e el et e e
PEM S AN R A R, IX TR 5 B A I Rk 4 P A SR
A BEN AR B 7 R RA R T/ T 90 R B Im N 22 56, A T KA

PEARTE i A2 SR I I ARSI P R AL St e O BB

TFE sedin S re=enved o s Sarted Frough S (Caoper oot Sragha]

(Custom er Inform ation: {ease list aitional part rumbm s on 2 separate shedt i necessary)

Customer Part Numbers) Affected Costomer | ocationfs) Affected (cily state)

COOper |ndUStI'IES SUpp'Ier Manual 12 Type of Change {MNote:) You are required 1o oy and receke spproval from Cooper forany of these fypes.
(5o lngy Desigratcnsin| | e hereccmmend PRAP Lol sbsissionstor histype of charge
L1 Change to construion, matedal or companert L3 (7. Pocutbroeess oncamponers of e roduct (L4
12 New; aoitions| or modided fooks (L3 (8. Change niest or inoection mefod (L4
[0 Uscrade or rearangement of sisingiogs L2 [0, Buk Malera New souee o awmelerd L2
(4 Tookng, podurton or equipmend imnsiaed b dfereri iz L] (10, Changein prochu appeararce afvibuies
15 Charge of upplier o e eguivalend miteriaiservies 13 (1. Change n procutn pracess o method (L9
6. Procict whentoaing has been racive for 12 morths (L2) (012 Change of 51 Supplier or maferia sowrte {13

| Reference: Section3 Table 3.1 on Page 13 of MAG PPAP 4th edition (May 2006)
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The SCR should be filled in completely and sent to the Cooper divisional purchasing
representative you work with You should include part numbers and a timing plan to outline
your organization’s change preparation in addition to any quality planning that you are doing
to minimize the risk. It is possible that you will be asked to submit PPAP for the change
depending on the type of change you are requesting. Cooper considers some types of
change, such as change in bulk or raw material (change number 9) to be significant and,
therefore, will likely request a PPAP submission to ensure product conformance.

b N7 P AR B 5 SRR N 58 BRI S IR AR 45 BE A S BRI AR o B N B S AH 5 7 Rk A )
P, BRI PR L R A 5% 013 S 7HE % DA R e DR R 8 e A1 XUy (00 o B vl o AT ) 2B SR o e AR 4R 42
AR, AT HIPPAP . A1 At S A4 sl SR A 5 (A2 B 59), (RIS W 7
FRZPPAP, LRIUE S A1

To the right is the Cooper Supplier Change Request (SCR) Form that must be submitted for
approval prior to proceeding with any significant planning for your company’s change. The
Supplier Change Request (SCR) is located within the PPAP Toolkit which may be found at:
http://www.cooperindustries.com

T RS FEAA B AL R R AR B 75 SR R (SCR), B R AL  7i 78 AT AT 2% B8 i K1 2 T $2 52 At
. RO EPPAPAFE AN, WAlfE FIRMUEA B %R .,
http://www.cooperindustries.com

10 e Corrective Action 2 IE# i

10.1 Methodology — 8D 5k

Cooper suppliers must maintain an effective closed loop corrective and preventive action system,
used when process or product non-conformances are identified to have occurred or have the
potential to occur.

PR IS 7o 0 2 AE 4P AT S5 PR SR 1 IE 5 T i bk 3R, 1%k RS T R A AT e R AR I A
BT SR .

When supplier non-conformances are identified within a Cooper Manufacturing Site or Business
unit, a supplier corrective action request may be initiated. Determination of when a corrective
action will be issued is the responsibility of the Cooper Industries Manufacturing Site or Business
Unit. Feedback from the supplier shall be within the Cooper provided 8D format.

MAEFEM A LT B0 ST TR e TS R AR A IS, R A A R A IR it
FERAAE = T 8L 45350 11 75 B ] IE ity [R) PR o o (3G 87 7 AT S AT B 3R S 7R JE AT SE AL 1) 8 DA%
s

It is expected that the supplier be responsive with regard to status and information requests. The
Cooper Industries Corrective Action Request process is as follows:

BRI AU A IESE W FRPIR S AR OGAE B e LR & AR 2 I It R A -

a. Nonconformance identified by Cooper Industries or a customer of Cooper.
PERIELPERI 2 A SR LR

b. The Cooper receiving location will issue a request for corrective action to the supplier.
FEAA R WA B 47 1) 1k 7 R A S A TE A T K

c. Supplier will supply containment response to Cooper Industries within 24 hours.
RS PR AE 24 /NS A B (A 45 P A L A T

d. Supplier will supply root cause and corrective action plan response within the timeframe
described on the 8D form.
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0 R A I P E 8D SR IS [ ] P SR BEARAS SR Ry A AN A IE Rt T, A E R R
bh.

e. Supplier will provide evidence of effectiveness of corrective actions within the timeframe
described on the 8D form.

RO R 1 8D 1t LR (1IN 1] Vi [l A BRI RS 21 IS KRS, 9 A8 BERERAb

10.2 Chargeback 1k

Non-conformances on product supplied to Cooper can have a large affect on deliveries and
product performance. In the case of a nonconformance, it is the responsibility of the Supplier to
insure adequate conforming parts or material is delivered in time to prevent any line stoppage
situations. This can be accomplished in the following ways

SRALZE PEAI AN GG i, KOG 77 WA R i D RE . — HORIIAN S8 B, R R B 4742 Bt
IR RN G 7 S RE SN b BT, DABT R4 LR, AT SRE L R fi it -
1. Expedite shipping of conforming and certified parts so they arrive before line
stoppages occur; or

INSE A A R 6 M R T ORAE A P A P AT s Bl

2. Provide sorting, repair or rework resources to the appropriate Cooper facility in a
timely fashion to prevent any line shortages.

Lt [ PEAA L) 2R B BEBGR TN B, B IR 2 B A

3. If 1 and/or 2 cannot be accomplished within a timely fashion to prevent line stoppage,
Cooper Industries reserves the right to sort, repair or rework the non-conforming
material at Supplier's expense in order to insure acceptable parts or material is
utilized and production requirements are met. All sorting will be coordinated with the
Cooper production facilities by the appropriate plant personnel.

G SRR R R TV R SR IR 1A 2, T ORAE A R A R AL L AR
Ry AR A G R BB EGR T AR R R AR BT BBk B0
HEERA BN SR AT Wi

In the event the non-conforming part or material results in costs to Cooper (costs may include
charges related to sort, rework, repair, product scrap, production downtime, customer imposed
charges, warranty or recall costs, shipping and Engineering effort),Cooper reserves the right to
charge the supplier costs associated with the non-conformance.

T ASEE FEUEA AR RA R ORAZ M BE S, BT, B, P RalRR. 471
T Pk BERSEG AR A Sl TREARRAE) PR R B BOR A A 5 i
RS ANE I AT ORI 3

11 e Monitoring and Improvement W5 3ot

11.1 Supplier Scorecard / Performance Evaluation gt 54 ENV SR

Cooper continually monitors and ranks suppliers using a supplier scorecard. The output of the
supplier scorecard is used by the Cooper Sourcing and Quality teams to determine opportunities
to grow business and to determine opportunities for supplier improvement. The Cooper supplier
scorecard is comprised of 5 major elements: Quality, Delivery, Payment Terms, Lead Time and
Productivity. The Total score is the Service score plus Productivity for a total of 100 points.

PERIAC 2 RSB N R S, HEXT LS R REAT 20 G RIS e N SR B RS A0 70 R A
SE PRI A A AT AR S5 HL 2, RISt ORA R (MRS AT e L2 o PERAIE N R L 70 RAT 5
BabR: WU SR ARG AT R T
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Scored Metrics

Cati Metri Definiti U]
(= etric efinition .
el Points
Performance Criteria 100 101-250 251-500 |501-1000 |1001-2000] >2000
Quality PPM Units Rejected / Units Received 25 < >
Points 25 16 10 5 2 0
Delivery oD% Lines in full within (Stat Date+Goods Receipt)/ Total Lines 25 PerfovmancsICritevia 100-95% | <95-90% | <90-80% | <80-70% | <70-60% <60%
Due Paints 25 16 10 5 2 0
i i X performance (Days) >80 90-75 75-60 60-45 45-30 <30
Actual Days or Terms in Cooper System (Weighted Ave. by Price) OR -
Payment Terms ) . 15 Performance (Discount) 2% <2t015% | <15t01% <1% <1% <1%
Discount % Discount Percentage
Paints 15 10 7 5 1 0
Lead Time in Cooper System-PIR (Weighted Average by Performance Criteria <5 >5-10 >10-20 >20-30 >30-50 >50
Lead Time PIR LT (Days) . : 10
Quantity Received) Points 15 10 7 5 1 0
Service Score 75
Difference in Price (current YTD to previous year ave Performance Criteria >5% | -5t0-3% [-<3t0-2%|<2to-1%| <1to0% | >0%
Material Economics MCER Metric (%) |price)@ CurrentYear Quantity / Total Spend @ Current Year 25
Quantity Points 25 16 10 5 2 0
Total Score (Service + MCER) 100

11.2 Continuous Improvement 423

Cooper Suppliers are expected to create and maintain continuous improvement plans focused on
bettering Quality, Delivery, Cost, and Service performance. Regular reviews will be scheduled to
address progress and results of improvement plans. Supplier continuous improvement activity is
taken into account in scorecard performance and in supply strategy, and is indicated by the
Segmentation Level. The segmentation level is a value (1-4) based on the monthly and year to
date values on the Scorecard. Cooper’s desire is to partner with suppliers that meet the criteria of
a Level 1 or 2 performers. Any supplier that consistently performs at the Level 3 or 4 will be
considered for removal on the Approved Supplier List and a candidate for resourcing.
RS 2 A S R T DAAE BT RS2 T S8 AR 95 2 L 7 T A ST AN R et ) o AL R R AT
1] PR TR R g IV A e G DU SR A SR . N B R A TR S B B AR TC R Ik S 4t
R SREmE R, R R BEBON SRR R . o B B (1-4) 2 2= Tl 0 R By BEAIAE R o EAn
{10 JE2 B R S R LR S 20 L 7 B o b BRE S AR AR S SN S5 AT I B 7 2 4 5 FE N
AR AL 1 A4 S BRI 53 0 TR R I 328 £ RV 7

Segmentation

Min Performance | Additional Criteria Segmentation Supplier Benefits Action for Commodity Team

Involve in NPD efforts, other Supplier

Recommend for new business _
Integration efforts

Commodity Specific ) )
Potential for additonal )
Level 2 Technology, Specific Preferred Work to raise to Level 1 performance

business
certifications (IPC
etc), Process
Level 3 capabilities, Maintain No additional new business | Work to raise to Level 2 or 1 performance

Consignment etc

3 consecutive months of Level 4 -
None Implement improvement plan, or present
detailed plan to qualify alternate source

The supplier's management should take a lead role in continuous improvement by embracing the
concept and by adopting continuous improvement as a key element of their business plan.

AR P R B I AR M 7 R S At B, A D N M 55 T R PR S B R R A S AT SR R i
IR

11.3 Supplier Development LR EFFK
Supplier development activities within the supply base allow Cooper and our suppliers to drive
continuous improvement efforts. It is expected that the supplier is capable of providing an
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improvement plan with detailed actions to support site level score. Supplier development
initiatives within a supplier should focus on the following:

PR R TF AOE B AL PEAA AN R R — R 8% U HE SRR i o (LA R AR B R S AL TEARAT Bh A T I 2
R SCHFE R B . BERLR T R AT B R RE LR N2

Improving process control Buit i PR

e Improving quality systems Uk i A R

e Improving product quality SO 7 i S

e Improving supplier delivery ORI 8L A2 A
¢ Reducing costs FEAR A

e Improving Supply Chain effectiveness Brer R VA VS
¢ Reducing lead time R AR A = o) 4

e Improving productivity R

e Increasing capacity and Training em e AR

Cooper will select key suppliers for development who present the best opportunity for
improvement and who present the greatest potential impact to the organization. Once a supplier
has been selected, a cross-functional team consisting of appropriate Cooper and supplier
personnel will be formed to work together and have regular follow-up meeting to ensure that
certain targets are achieved. Cooper may choose to provide training to suppliers on techniques
for operational and process improvement.

JEEARA R PR i A DSCHERIL S MU 24 WA B RV AR RE M (0 B ML R BEAT TR A I RIEA R s e aze o, 4%
FSAL AR R FEAR N D 5 R R N A ) s BR e /N, — 2 A, JFkAT & I ERIE, 1 OR 70 ik
FbRo PEMI PRt o N i 15 IS 18 AR S50 07 T 4 e
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SUPPLIER AGREEMENT CONFIRMATION
PERLRS R A AT

(Supplier) agrees to fully comply with requirements set
forth in the Cooper Supplier Manual (Revision 1).

(PR IF J e A Sy AR Tl AR P A R P A (A 5 1)
R E R .

Supplier Authorized Representative Date
Title

PR A RURE H 39
W%

Received by:

Cooper Representative Date

Division

Title

sk

JEAR Tl £ B H 39
Hll

A%

Signed Manuals should be submitted via email, fax, or mail to your Cooper representative.

BB 5 I T W AUE RS B IR A% FCEE AF 77 SR A 4 A AR

SAP Vendor# (existing suppliers) SAPHIAEN FACHS  (BLA LR 5)

DUNS# (new suppliers) DUNS 0B CGEr v i)
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