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PREFACE TO THE REVISED EDITION

In the five years since the first volume of A Handbook of Structured Experiences for
Human Relations Training appeared, we have accumulated .considerable experience
with these materials. In addition to the four volumes of the Handbook, we have devel-
oped a companion publication-The Annual Handbook for Group Facilitators. This edi-
torial activity has been accompanied by a wide array of experiences in consulting and in
laboratories and workshops where we have experimented with many variations. We have
also received numerous contributions from group facilitators. Some of these have been
incorporated into revisions of the Handbook.

The Handbook has been revised in content and re-designed to have a more durable
cover. Type faces have been selected which will allow clear photo-reproduction, both at
the same size and in enlargements.

The structured experiences that appear in this book are the "folk music" of human
relations. They fall into three major categories: (1) unadapted "classic" experiences, (2)
highly adapted experiences, and (3) innovated experiences. Like folk music, the origins of
most of these structured experiences are difficult to trace. They have been passed from
facilitator to facilitator by word-of-mouth, on scraps of paper, and on unsigned, undated
mimeographed sheets.

We have made considerable effort to determine the authorship of these materials,
but we continue to have concern about the accuracy of our research into finding the
people who developed particular exercises. An interesting phenomenon occurs in the hu-
man relations training field that aggravates the authorship problem. A facilitator uses a
structured experience or an instrument for several years, it becomes a part of his training
repertoire, and he forgets where he originally obtained it. 'When he sees another facil-
itator using a version of it, he feels that he is not being acknowledged for something
which he "owns." As one consultant put it, "I have been using my own version for such a
long time that I simply assumed it was the only one in the world."

Although the Handbook is copyrighted, there are few restrictions conceming the re-
production of its contents. Users should feel free to duplicate and/or modify the forms,
charts, structured exercises, descriptions, and instruments for use i.n education/training
designs. However, reproduction of items from the book in publications for sale or large-
scale distribution should be done only with the prior pennission of the editors. The intent
is to make these materials widely available and useful. Occasionally someone asks
whether we are concerned about this policy. Our response is that we wish more pub-
lishers would follow suit. It is widely known that copyrighted materials are duplicated
for use in learning designs. We believe it is unnecessary to cause those who duplicate such
materials to feel guilty.

This handbook is written by practitioners for practitioners. In the Handbooks and
the Annuals we record the development of structured experiences, instruments, theo-
retical positions, and ideas for applications as they emerge. To that end we invite in-
quiries from facilitators about our policies regarding incorporating their work in future
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J. William Pfeiffer
John E. Jones

publications. Users are encouraged to submit structured experiences, instruments they
have developed, and papers they have written which might be of interest to practitioners
in human relations training. In this manner, our Series in Human Relations Training
serves a clearinghouse function for ideas developed by group facilitators.

La Jolla, California
October, 1973

vi



ABOUT UNIVERSITY ASSOCIATES
PUBLISHERS AND CONSULTANTS

UNIVERSITY ASSOCIATES is an educational organization engaged in human relations
training, research, consulting, publication, and both pre-service and in-service education.
The organization consists of educational consultants and experienced facilitators in hu-
man relations, leadership training, and organization development.

In addition to offering general laboratory experiences, University Associates designs and
carries out programs on a contractual basis for various organizations. These programs fall
under the following areas of specialization: Human Relations Training, Leadership De-
velopment, Organization Development, Community Development, and Educational Re-
search.
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Structured experiences in University Associates publications are numbered con-
secutively. Structured experiences 1 through 24 are in Volume I, numbers 25 through 48
are in Volume II, numbers 49 through 74 in Volume Ill, 75 through 87 in The 1972 An-
nual Handbook for Group Facilitators, 88 through 100 in the 1973 Annual, and 101
through 124 in Volume IV. These numbers are used for the same exercise when books are
revised, even though the title of the exercise or some details may be changed.
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PREFACE TO THE REVISED EDITION

In the five years since the first volume of A Handbook of Structured Experiences for
Human Relations Training appeared, we have accumulated considerable experience
with these materials. In addition to the four volumes of the Handbook, we have devel-
oped a companion publication-The Annual Handbook for Group Facilitators. This edi-
torial activity has been accompanied by a wide array of experiences in consulting and in
laboratories and workshops where we have experimented with many variations. We have
also received numerous contributions from group facilitators. Some of these have been
incorporated into revisions of the Handbook.

The Handbook has been revised in content and re-designed to have a more durable
cover. Type faces have been selected which will allow clear photo-reproduction, both at
the same size and in enlargements.

The structured experiences that appear in this book are the "folk music" of human
relations. They fall into three major categories: (1) unadapted "classic" experiences, (2)
highly adapted experiences, and (3) innovated experiences. Like folk music, the origins of
most of these structured experiences are difficult to trace. They have been passed from
facilitator to facilitator by word-of-mouth, on scraps of paper, and on unsigned, undated
mimeographed sheets.

We have made considerable effort to determine the authorship of these materials,
but we continue to have concern about the accuracy of our research into finding the
people who developed particular exercises. An interesting phenomenon occurs in the hu-
man relations training field that aggravates the authorship problem. A facilitator uses a
structured experience or an instrument for several years, it becomes a part of his training
repertoire, and he forgets where he originally obtained it. When he sees another facil-
itator using a version of it, he feels that he is not being acknowledged for something
which he "owns." As one consultant put it, "1 have been using my own version for such a
long time, that I simply assumed it was the only one in the world."

Although the Handbook is copyrighted, there are few restrictions concerning the re-
production of its contents. Users should feel free to duplicate and/or modify the forms,
charts, structured exercises, descriptions, and instruments for use in education/training
designs. However, reproduction of items from the book in publications for sale or large-
scale distribution should be done only with the prior permission of the editors. The intent
is to make these materials widely available and useful. Occasionally someone asks
whether we are concerned about this policy. Our response is that we wish more pub-
lishers would follow suit..It is widely known that copyrighted materials are duplicated
for use in learning designs. we believe it is unnecessary to cause those who dupl icate such
materials to feel guilty.

This handhook is written by practitioners for practitioners. In the l/al1dbook.~ and
the Annuals we record the development of structured experiences, instruments, theo-
retical positions, and ideas for applications as they emerge. To that end we invite in-
quiries from facilitators about our policies regarding incorporating their work in future



publications. Users are encouraged to submit structured experiences, instruments they
have developed, and papers they have written which might be of interest to practitioners
in human relations training. In this manner, our Series in Human Relations Training
serves a clearinghouse function for ideas developed by group facilitators.

J. William Pfeiffer
John E. Jones

La Jolla, California
October, 1973



ABOUT UNIVERSITY ASSOCIATES
PUBLISHERS AND CONSULTANTS

UNIVERSITY ASSOCIATES is an educational organization engaged in human relations
training, research, consulting, publication, and both pre-service and in-service education.
The organization consists of educational consultants and experienced facilitators in hu-
man relations, leadership training, and organization development.

In addition to offering general laboratory experiences, University Associates designs and
carries out programs on a contractual basis for various organizations. These programs fall
under the following areas of specialization: Human Relations Training, Leadership De-
velopment, Organization Development, Community Development, and Educational Re-
search.
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PREFACE TO THE REVISED EDITION

In the five years since the first volume of A Handbook of Structured Experiences for
HU11UlnRelations Training appeared, we have accumulated considerable experience
with these materials. In addition to the four volumes of the Handbook, we have devel-
oped a companion publication-The Annual Handbook for Group Facilitators. This edi-
torial activity has been accompanied by a wide array of experiences in consulting and in
laboratories and workshops where we have experimented with many variations. We have
also received numerous contributions from group facilitators. Some of these have been
incorporated into revisions of the Handbook.

The Handbook has been revised in content and re-designed to have a more durable
cover. Type faces have been selected which will allow "clear photo-reproduction, both at
the same size and in enlargements.

The structured experiences that appear in this book are the "folk music" of human
relations. They fall into three major categories: (1) unadapted "classic" experiences, (2)
highly adapted experiences, and (3) innovated experiences. Like folk music, the origins of
most of these structured experiences are difficult to trace. They have been passed from
facilitator to facilitator by word-of-mouth, on scraps of paper, and on unsigned, undated
mimeographed sheets.

We have made considerable effort to determine the authorship of these materials,
but we continue to have concern about the accuracy of our research into finding the
people who developed particular exercises. An interesting phenomenon occurs in the hu-
man relations training field that aggravates the authorship problem. A facilitator uses a
structured experience or an instrument for several years, it becomes a part of his training
repertoire, and he forgets where he originally obtained it. when he sees another facil-
itator using a version of it, he feels that he is not being acknowledged for something
which he "owns." As one consultant put it, "I have been using my own version for such a
long time that I simply assurned it was the only one in the world."

Although the Handbook is copyrighted, there are few restrictions concerning the re-
production of its contents. Users should feel free to duplicate and/ or modify the forms,
charts, structured exercises, descriptions, and instruments for use in education/training
designs. However, reproduction of items from the book in publications for sale or large-
scale distribution should be done only with the prior permission of the editors. The intent
is to make these materials widely available and useful. Occasionally someone asks
whether we are concerned about this policy. Our response is that we wish more pub-
lishers would follow suit. It is widely known that copyrighted materials are duplicated
for use in learning designs. We believe it is unnecessary to cause those who duplicate such
materials to feel guilty.

This handbook is written by practitioners for practitioners. In the Handbooks and
the Annuals we record the development of structured experiences, instruments, theo-
retical positions, and ideas for applications as they emerge. To that end we invite in-
quiries from facilitators about our policies regarding incorporating their work in future
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publications. Users are encouraged to submit structured experiences, instruments they
have developed, and papers they have written which might be of interest to practitioners
in human relations training. In this manner, our Series in Human Relations Training
serves a clearinghouse function for ideas developed by group facilitators.

J. William Pfeiffer
John E. Jones
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October, 1973
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training. research, consulting, publication, and both pre-service and in-service education.
The organization consists of educational consultants and experienced facilitators in hu-
man relations, leadership training, and organization development.

In addition to offering general laboratory experiences, University Associates designs and
carries out programs on a contractual basis for various organizations. These programs fall
under the following areas of specialization: Human Relations Training, Leadership De-
velopment, Organization Development, Community Development, and Educational Re-
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