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Department, 
Group, or Lab 

HR/APS Partner 
(Staff and non-senate 

titles) 

HR Generalist 
(Students, visiting 

scholars, volunteers) 

Purchasing Specialists 
(Questions and inquiries) 

Travel & Entertainment 
Specialist 

(Questions and inquiries) 

Research 
Administrators 

 

IT Support 

Astronomy Roxanne Polk 
rpolk@ 

Shelly Gough 
gough@ 

Linda Eason 
lindae@ 
< $5,000 

Stephen Pride Raffel 
spride@ 
> $5,000 

 
View entire team here:     

http://sharedservices.ber
keley.edu/pdf/BFS-

OrgChart.pdf 

Rachel Jensen 
rachel.jensen@ 

Search by 
Investigator: 

https://phoebe.rac.
berkeley.edu/search 

 
Access information, if 

needed: 
http://rac.berkeley.ed
u/phoebe/search.html 

CSS IT: 

Create a 
ticket 

664-9000 x 1 

itcsshelp@ 
berkeley.edu   

Berkeley Science 
& Math Initiative  

Roxanne Polk 
rpolk@ 

Lanayah Mitchell 
lanayah.mitchell@ 

Miriam Zavala 
miriam40@ 

Berkeley 
Seismological Lab* 

Roxanne Polk 
rpolk@ 

Lanayah Mitchell 
lanayah.mitchell@ 

Anthony Mabanglo 
amabanglo@ 

Earth & Planetary 
Science* 

Roxanne Polk 
rpolk@ 

Lanayah Mitchell 
lanayah.mitchell@ 

Anthony Mabanglo 
amabanglo@ 

Mathematics* Susan Saechao 
susan.schao@ 

Shelly Gough 
gough@ 

Gloria Keng 
gloriakeng@ 

Statistics Susan Saechao 
susan.schao@ 

Shelly Gough 
gough@ 

Rachel Jensen 
rachel.jensen@ 

Physics Christy Welden 
cwelden@ 

Lanayah Mitchell 
lanayah.mitchell@ 

April Hamilton 
aprildh@ 

 

Should you experience any issues with the services you receive from Campus Shared Services, please refer to the escalation path below: 

HR/Academic Personnel Support Business & Financial Services Research Administration Information Technology 
Supervisor 

 
Naseem Ghaffari 
nghaffari@ 

Supervisor 
Purchasing 

 

Supervisor 
T&E 

 

*Supervisor 
T&E 

 

Robin Baca  
rbaca@ 
 

Jorge Perez (interim) 
jhperez@ 
 

Jadine Palapaz 
jpalapaz@ 
 

Supervisor Jan Lenox 
jlenox@ 

Supervisor IT Zone Supervisor 
Map 

Manager Cindy Kennon  
ckennon@ 

Manager Shivani Bhatia 
shivanibhatia@ 

Manager Katie Hudson 
khudson@ 

Manager Jeanette Robinson 
jeanette@ 
 

Director Janet Speer 
jspeer9997@ 

Service 
Director 

Seana Van Buren 
skelly@ 
 

Service 
Director 

Seana Van Buren 
skelly@ 

Director Jerry Yerardi 
yerardijerry@ 

Team 4 Service Director: Seana Van Buren skelly@  
                                                                                                    As of August 29, 2016 
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